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This Rebuilding 
Catalog 

gives full details on Kel- 
legg switchboard and tele- 
phone rebuilding. Send for 
@ copy today. 





















ANOTHER 
“SMEAR 


O TELEPHONY recently came the distinction 

of being mentioned in an official document 

of the Federal Communications Commission, 
entitled “Preliminary Studies on Some Aspects of 
the Availability of Landline Wire Communications 
Service.” (See In the Nation’s Capital, November 
25, page 16, for discussion of this document.) In 
these days, when all Washington is striving for 
publicity, headlines, anything to bask in the lime- 
light, maybe this was intended as a favor—but we 
doubt it, for looking through the aforesaid report, 
it is noted that mention of TELEPHONY was for 
the purpose of taking a rap at the American Tele- 
phone & Telegraph Co. 

Apparently the intention of the FCC was to hint 
that the Bell System and TELEPHONY engaged in 
a “conspiracy” to secure adequate and compensa- 
tory telephone rates necessary for the industry to 
continue to render efficient service and for the pro- 
tection of capital invested in telephone plant. 

Nobody needs to be told that the FCC regards 
any move to increase rates, even if they are needed, 
as unsocial, traitorous and the last word in all that 
is villainous. Nobody needs to be told, either, that 
the primary mission of the FCC is to reduce rates, 
thereby catering to public approval, since its birth 
in 1934. 

But to get down to the facts: 


In its bulletin on rural telephone service, the 
FCC charges that the Bell System influenced Inde- 
pendent companies to keep their rates up in line 
with Bell rates and intimated that TELEPHONY 
was influenced by the Bell, stating that the “Bell 
System prepared articles to be run as editorials in 
TELEPHONY, which advocated higher rates,” 
which is not in accordance with the true facts. But 
when did this horrid affair take place? 

Only back in December, 1925, a mere 19 years 
ago! And why? 

At that time, living costs and business expenses 
were mounting rapidly. However, regulatory com- 
missions were asking: “Why shouldn’t telephone 
companies cut their service rates as did electric 


light companies ?” 


TELEPHONY knew there could be no fair com- 
parison between the operations of the power indus- 
try and the telephone business. More customers for 
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electric power meant a greater volume of business 
and more net income. On the contrary, more tele- 
phone subscribers meant greater capital investment 
and greater expenses for the telephone company, 
with no proportionate increase in net income. Peo- 
ple in our business realized that, but the man in 
the street naturally didn’t. (Even many state com- 
missions didn’t know it.) 


In December, 1925, therefore, contrary to the 
inference left by the FCC in its recent proclamation 
that the Bell forced information to be published as 
editorials in this paper, TELEPHONY sought expert 
information to establish the above fact, so impor- 
tant to the telephone industry. Both Independent 
and Bell engineers were asked to supply data con- 
cerning the subject from which articles could be 
prepared. The AT&T engineering department was 
invited to show briefly and plainly the inherent 
difference between the furnishing of telephone and 
electric service which made it impossible to judge 
rates for the two services on the same basis. A 
memorandum containing this information was fur- 
nished by the Bell and it was incorporated in edi- 
torials that appeared in the January 23, 1926, and 
January 30, 1926, issues of TELEPHONY. 


Telephone men in both the Independent and Bell 
groups at that time expressed the opinion that these 
editorials were helpful and timely in explaining why 
telephone and electric rates were not comparable 
from the very nature of the engineering technique 
of the two utilities. That was 19 years ago and re- 
lated to a period when people were clamoring for 
lower telephone rates because electric rates were 
(Incidentally, that was the time 
when the Insull cyclone was brewing.) 


being reduced. 


Just why the FCC harks back 19 years, to refer 
to editorials printed in 1926, is mysterious, unless 
it is doing some spade work preparatory to another 
blitz against the AT&T on toll rates or were helping 
to lay groundwork for the Rural Telephone Admin- 
istration legislation. It appears that the FCC hoped 
to show that the Bell System procured the publica- 
tion of editorials in TELEPHONY. But, as stated 
above, it was the other way around. TELEPHONY 
asked the Bell engineers for the information, and 
if anybody is to be shot at sunrise for seeking to 
protect the telephone industry from unfair com- 
parisons—well, we will go quietly, still believing 
that we were within our rights and that the facts 
justified the articles. 


Seriously, TELEPHONY feels it has nothing to 
apologize for, especially not for trying to protect 
the real interests of the industry it represents. 
TELEPHONY has served the telephone industry for 
13 years and it has been and always will be ready 
and willing to stand back of anything it says or 
does to defend the telephone field. For this policy 
we shall never make an apology. 





RURAL ADMINISTRATION BILL 


Js Jntroduced Jn Senate 


the past several weeks, Senator 

Lister Hill (D., Ala.) on December 8 
introduced in the Senate a bill (S. 2113) 
to create a Rural Telephone Adminis- 
tration. The bill has been referred to 
the Senate Committee on Agriculture 
and Forestry. The bill provides for the 
appropriation of $50,000,000 for the 
fiscal year ending June 30, 1945, and 
for each fiscal year thereafter, through 
the Reconstruction Finance Corp., with 
an additional $50,000,000 Treasury ap- 
propriation for the fiscal year ending 
June 30, 1945, for the purpose of financ- 
ing the rehabilitation, construction, ac- 
quisition, expansion, modernization, and 
operation of present and new rural 
telephone lines or systems in the United 
States and its territories. This financ- 
ing would be made through loans to 
persons, corporations, states, terri- 
tories, municipalities, cooperatives, mu- 
tuals and to the Rural Electrification 
Administration. 


[ ACCORDANCE with rumors of 


At the time the above bill was intro- 
duced in the Senate, a joint statement, 
regarding the legislation, was issued by 
Senator Hill and Gordon Persons, com- 
missioner and president-elect of the 
Alabama Public Service Commision. 

It has been known for some time that 
Commissioner Persons has been actively 
interested in setting up a rural tele- 
phone agency, and recently he is re- 
ported to have made the statement that 
he had prepared a bill providing a 
Rural Telephone Administration, giv- 
ing it to Senator Hill for introduction. 


It appears that the introduction of 
the bill is the culmination of the recent 
concerted activities on the part of cer- 
tain members of the Federal Communi- 
cations Commission and other political 
personages in an effort to show, by ex- 
tensive publication of statistical infor- 
mation, much of which has been mis- 
leading and incomplete, that the tele- 
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Senator Hill of Alabama prepares act providing for Rural 


Telephone Administration to make loans for extension of 


telephone service in small rural areas. Statement concern- 


ing legislation and bill are reprinted in full. 


phone industry is not alert to its re- 
sponsibilities in furnishing rural tele- 
phone service. 

The data, designed to show a great 
decrease in the number of rural tele- 
phones since 1920, stop with 1940 sta- 
tistics and fail to show the great num- 
ber of rural telephones connected in the 
past four years. Also, they fail to re- 
port engineering and technical devel- 
opments which the industry has de- 
signed to bring about a greater satura- 
tion of rural telephones. Nor do they 
take into account the concerted effort 
which the industry as a whole is taking 
and has been taking to effect an exten- 
sion of communications facilities in 
rural areas. 

The industry has been alert to its re- 
sponsibilities in rendering service to 
the rural areas and had made progress 
towards adoption of facilities to pro- 
vide more and better service to such 
areas when the war necessitated the 
abandonment of such plans. However, 
experimentation and development work 
has been continued during the war. 

As the joint statement of Senator 
Hill and Mr. Persons and the copy 
of the Senate bill were received as 
TELEPHONY went to press, it is impos- 
sible to fully analyze and interpret the 
documents. However, both are being 
reproduced below as the matter is of 
vital interest to all members of the in- 
dustry: 

Joint Statement of Senator Hill 
and Mr. Persons 


“Senator Lister Hill of Alabama to- 
day (December 8) introduced in the 


Senate a $100,000,000 bill designed to 
‘provide or improve telephone service 
to persons in rural areas.’ 

“The bill creates a Rural Telephone 
Administration and provides for an 
appropriation of $50,000,000 for the 
fiscal year ending June 30, 1945, with 
an additional $50,000,000 authorization 
from the Reconstruction Finance Cor- 
poration. Senator Hill stated that he and 
Commissioner Gordon Persons of the 
Alabama Public Service Commission 
had been working on this bill for over 
a year and that studies, both on a state 
and nation-wide scale, had disclosed 
that the number of farmers having 
telephone service had been steadily de- 
creasing yearly. For instance, Hill 
pointed out, in the entire United States, 
the decrease ranged from 17 per cent 
in the Middle Atlantic States to 39 per 
cent in the East South Central States. 
Commissioner Persons added that in his 
own state of Alabama, farm telephones 
had declined 60 per cent since 1930. 
Persons mentioned that the records of 
the Alabama commission indicated that 
only about 2 per cent of the farms in 
the state had telephone service today. 


“Senator Hill stated that the Rural 
Telephone Bill provides that loans could 
be made to individuals, corporations, 
state agencies, municipalities, and co- 
operatives or ‘mutual’ telephone com- 
panies as well as to the Rural Electri- 
fication Administration, for the purpose 
of financing the construction, acquisi- 
tion, extension or modernization of ex- 
isting telephone companies as well as 
to provide for the creation, when neces- 
sary, of new organizations. The bill 
also provides that preference be given 
to municipalities, cooperative organiza- 
tions, mutual telephone companies, and 
to individuals or corporations who oper- 
ate existing telephone systems through 
which service is being rendered to a 
total of not more than 10,000 sub- 
scribers. 


TELEPHONY 
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“Commissioner Persons stated that it 
was felt that the farm telephone prob- 
lem today was two-fold; first, to pro- 
vide service to farm homes which do 
not now have any service, but almost 
equal was the absolute necessity of 
funds being made available to the 
smaller telephone companies, of which 
there are over 30,000 in the United 
States, for the purpose of modernizing 
the local exchanges as well as to com- 
pletely rebuild existing farm lines. Per- 
sons pointed out that a great number 
of existing rural lines were of the anti- 
quated one-wire type which are very 
susceptible to interruptions of service 
and interference from nearby power 
lines. Persons, a former consulting 
electrical engineer, developed some 10,- 
000 miles of REA lines in Alabama 
and mentioned that for the past eight 
years it has become increasingly appar- 
ent that vigorous action by the federal 
government would be the only means of 
bringing low cost and adequate tele- 
phone service to the farmers of the na- 
tion such as had proved to be the case 
in electric lines when the Rural Electri- 
fication Administration was set up. 
Since 1935 over 400,000 miles of REA 
lines have been built to which must be 
added several hundred thousand miles 
by privately-owned utilities. 


“Senator Hill stated that under this 
bill, loans would be made upon a self- 
liquidating basis for the construction of 
new lines as well as the modernization 
of existing systems, at an interest rate 
of only 1% per cent with 35 years in 
which to repay the principal amount. 
The bill provides that 50 per cent of 
the appropriation should be allotted 
each year for loans in the several states 
in the proportion of the number of their 
farms not then receiving telephone 
service as compared with the total 
number in the United States, with the 
further provision that at least 20 per 
cent of such sums allotted yearly to 
each state should be made available for 
loans to small telephone companies 
whose total subscribers are less than 
1,000. ‘This,’ Hill pointed out, ‘would 
make sure that the smaller, or what is 
called the “Independent,” companies 
would have every opportunity to obtain 
funds to build new lines and modernize 
their exchanges, at an extremely low 
rate of interest and on long term re- 
payments.’ The remaining 50 per cent 
of the appropriation would be available 
for loans in any state or territory, with 
not more than 10 per cent allotted to 
any one state. 


“Commissioner Persons stated that 
in his opinion the problem of provid- 
ing rural telephone service was entirely 
different from that of bringing electric 
service to farms. ‘It makes no differ- 
ence,’ he said, ‘whether electricity is 
brought in to a farm from East, North, 
South or West. However, every farmer 
has some certain community in which 
his business and personal interests lie. 
This means that existing telephone 
companies are in a very good position 
to do a great part of the postwar ex- 
tension of rural lines.’ Persons added 
that ‘the smaller telephone exchanges 
are often unable to obtain funds for 
the expansion of their systems except 
at high rates of interest and short 
terms of repayment.’ 


“Hill pointed out that nearly 2,500,- 
000 farms had telephones in 1920 and 
only 1,500,000 in 1940—a decrease of 
about 40 per cent. This decline in tele- 
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Exterior view of a switchboard, installed by Americans somewhere in France. 


phones contrasted sharply with the ex- 
tension of rural electricity which had 
increased in every state. One of the 
contributing factors, Hill thought, was 
the fact that rates for farm telephone 
service had increased from an average 
of $1.39 in 1914 to about $1.80 at the 
present time, whereas every other util- 
ity rate had steadily dropped. Hill 
pointed out that 75 per cent of the na- 
tion’s farms, numbering 4,166,000, still 
do not have any telephone service. He 
mentioned further that telephone serv- 
ice in the country as a whole had grown 
in the larger communities but had de- 
clined in the ‘rural areas’ which are 
defined in the bill as being any area, in- 
cluding cities, of less than 10,000 popu- 
lation. ‘Point-to-point’ communication 
by radio was seen as a possibility for 
remote farms. 

“Both Hill and Persons predicted 
prompt action on the Rural Telephone 
Bill and stated that the 30,000 ‘Inde- 
pendent’ companies would be the ones 
which would most greatly benefit from 
its provisions. 

“Hill mentioned that thousands of 
returned veterans and war workers 
would find long-term jobs through the 
huge construction program contem- 
plated by the bill.” 

Following is the text of Senate Bill 
S. 2213: 

“A BILL 


“To provide for rural telephones, and 
for other purposes. 

“Be it enacted by the Senate and 
House of Representatives of the United 
States of America in Congress assem- 
bled, That for the purpose of providing 
the benefits of local and nation-wide 
telephone service to persons in rural 
areas, there is hereby created and 
established an agency of the United 
States, to be known as the Rural Tele- 
phone Administration, all of the powers 
of which shall be exercised by an ad- 


ministrator, who shall be appointed by 
the President, by and with the advice 
and consent of the Senate, for a term 
of 10 years, and who shall receive a 
salary of $10,000 per year. This act 
may be cited as the Rural Telephone 
Act of 1944. 

“Sec. 2. The administrator is author- 
ized and empowered to make loans in 
the several states and territories of the 
United States for the purpose of pro- 
viding or improving telephone service 
to persons in rural areas as herein- 
after provided, to make, or cause to be 
made, studies, investigations, and re- 
ports concerning the condition and 
progress of the providing of adequate 
telephone service to rural areas in the 
several states and territories, to pub- 
lish and disseminate information with 
respect thereto, to provide managerial, 
engineering, and legal assistance to 
borrowers in order to facilitate the at- 
tainment of the purposes of this act, 
and to institute, intervene, or otherwise 
participate in any proceedings before 
local, state, or federal: agencies or 
courts affecting the rendition by bor- 
rowers of adequate service, including 
proceedings involving the establishment 
and operation of the new or improved 
telephone service for which loans are 
made, the interconnection of the tele- 
phone facilities for which loans are 
made with those of other telephone 
companies, the charges or divisions of 
charges applicable to the interchange of 
traffic over interconnected facilities, 
and the*rates for telephone service to 
rural users. 

“Sec. 3. (a) The Reconstruction 
Finance Corp. is hereby authorized and 
directed to make loans to the adminis- 
trator, upon his request, not exceeding 
in aggregate amount $50,000,000 for 
the fiscal year ending June 30, 1945, 
and for each fiscal year thereafter as 
the Congress may, from time to time, 
determine to be necessary, with interest 
at the rate of 1% per centum per an- 








num upon the security of the obliga- 
tions of borrowers from the administra- 
tor appointed pursuant to the provi- 
sions of this act: Provided, That no 
such loan shall be in an amount ex- 
ceeding 85 per centum of the principal 
amount outstanding of the obligations 
constituting the security therefor: 

“And provided further, That such 
obligations incurred for the purpose of 
financing the rehabilitation, construc- 
tion, and operation of rural telephone 
lines, or systems, shall be fully amor- 
tized over a period not to exceed 35 
years. The administrator is hereby au- 
thorized to make all such endorsements, 
to execute all such instruments, and to 
do all such acts and things as shall be 
necessary to effect the valid transfer 
and assignment to the Reconstruction 
Finance Corp. of all such obligations. 
The amount of the notes, bonds, de- 
bentures, and other such obligations 
which the Reconstruction Finance Corp. 
is authorized and empowered to issue 
and to have outstanding at any one 
time under existing law is hereby in- 
creased by an amount sufficient to carry 
out the provisions hereof. 

“(b) There is hereby authorized to 
be appropriated to the administrator 
out of any money in the Treasury not 
otherwise appropriated for the fiscal 
year ending June 30, 1945, the sum of 
$50,000,000, for the purposes of this 
act as hereinafter provided. 

“(c) Fifty per centum of the annual 
sums herein made available or appro- 
priated for the purposes of this act 
shall be allotted yearly by the adminis- 
trator for loans in the several states 
in the proportion which the number of 
their farms not then receiving tele- 
phone service bears to the total number 
of farms of the United States not then 
receiving such service: Provided, how- 
ever, That at least 20 per centum of 
the sums allotted yearly to. each state 
shall be made available for loans to 
telephone companies whose total sub- 
scribers are less than 1,000. The ad- 
ministrator shall, within 90 days after 
the beginning of each fiscal year, deter- 
mine for each state and for the United 
States the number of farms not then 
receiving such service. 

“(d) The remaining 50 per centum 
of such annual sums shall be available 
for loans in the several states and ter- 
ritories, without allotments as herein- 
above provided, in such amounts for 
each state and territory as, in the opin- 
ion of the administrator, may be suffi- 
ciently employed for the purposes of 
this act, and to carry out-the provisions 
of section 6: Provided, however, That 
not more than 10 per centum of said 
unallotted annual sums may be em- 
ployed in any one state, or in all of 
the territories. 

“(e) If any part of the annual sums 
made available for the purposes of this 
act shall not be loaned or obligated 
during the fiscal year for which such 
sums are made available, such unem- 
ployed or unobligated sums ‘shall be 
available for loans by the administra- 
tor in the following year or years with- 
out allotment: Provided, however, That 
not more than 10 per centum of said 
sums may be employed in any one state 
or in all of the territories. 

“(f) All moneys representing pay- 
ments of principal and interest on loans 
made by the administrator under this 
act shall be covered into the Treasury 
as miscellaneous receipts, except that 
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any such moneys representing pay- 
ments of principal and interest on obli- 
gations constituting the security for 
loans made by the Reconstruction 
Finance Corp. to the administrator 
shall be paid to the Reconstruction 
Finance Corp. in payment for such 
loans. 

“Sec. 4. The administrator is author- 
ized and empowered, from the sums 
hereinbefore authorized, to make loans 
to persons, corporations, states, terri- 
tories, and subdivisions and agencies 
thereof, municipalities, people’s utility 
districts and cooperative, nonprofit, or 
limited-dividend associations or mu- 
tuals organized under the laws of any 
state or territory of the United States, 
and to the Rural Electrification Ad- 
ministration, for the purpose of 
financing the construction, acquisition, 
extension, expansion, rehabilitation, 
modernization, and operation of tele- 
phone systems, exchanges, lines, or 
other facilities for furnishing telephone 
service to persons in rural areas who 
are not receiving telephone service or 
for the improvement and betterment of 
existing telephone service to persons in 
rural areas: 

“Provided, however, That the admin- 
istrator in making such loans, shall 
give preference to states, territories, 
and subdivisions and agencies thereof, 
municipalities, people’s utility districts, 
and existing cooperative, nonprofit or 
limited-dividend associations or mu- 
tuals, persons and corporations operat- 
ing telephone systems through which 
service is rendered to a total of not 
more than 10,000 subscribers, the proj- 
ects of which comply with the require- 
ments of this act. 

“Such loans shall be on such terms 
and conditions relating to the expendi- 
ture of the moneys loaned and the se- 
curity therefor as the administrator 
shall determine and may be made pay- 
able in whole or in part out of income: 
Provided, however, That all such loans 
shall be self-liquidating within a period 
of not to exceed 35 years, and shall 
bear interest at the rate of 1% per 
centum per annum: Provided further, 
That loans under this section shall not 
be made unless the administrator finds 
and certifies that in his judgment the 
security therefor is reasonably ade- 
quate and such loan will be repaid 
within the time agreed. The adminis- 
trator shall, insofar as possible, obtain 
assurance that the telephone service 
proposed will be made available to the 
widest possible number of rural users 
at rates which are within such users’ 
ability to pay. 

“Sec. 5. For the purpose of adminis- 
tering this act and for the purpose of 
making the studies, investigations, pub- 
lications, and reports herein provided 
for, there is hereby authorized to be 
appropriated, out of any money in the 
Treasury not otherwise appropriated, 
the sum of $2,500,000 per annum ex- 
cept for the first fiscal year ending 
June 30, 1945, the sum of $1,000,000 is 
hereby authorized to be appropriated. 

“Sec. 6. The administrator is author- 
ized and empowered to bid for and pur- 
chase at any foreclosure or other sale, 
or otherwise acquire, property pledged 
or mortgaged to secure any loan made 
pursuant to this act; to pay the pur- 
chase price and any costs and expenses 
incurred in connection therewith from 
the sums authorized in section 3 of this 
act; to accept title to any property so 


purchased or acquired in the name of 
the United States of America; to oper- 
ate or lease such property for such pe- 
riod as may be deemed necessary or ad- 
visable to protect the investment there- 
in, but not to exceed five years after 
the acquisition thereof; and to sell such 
property so purchased or acquired, 
upon such terms and for such consider- 
ation as the administrator shall deter- 
mine to be reasonable. 

“No borrower of funds under section 
4 shall, without the approval of the 
administrator, sell or dispose of its 
property, rights, or franchises, acquired 
under the provisions of this act, until 
any loan obtained from the Rural Tele- 
phone Administration, including all in- 
terest and charges, shall have been 
paid. 

“Sec. 7. This act shall be adminis- 
tered entirely on a non-partisan basis, 
and in the appointment of officials, the 
selection of employes, and in the pro- 
motion of any such officials or employes, 
no political test or qualification shall be 
permitted or given consideration, but 
all such appointments and promotions 
shall be given and made on the basis 
of merit and efficiency. If the admin- 
istrator herein provided for is found by 
the President of the United States to 
be guilty of a violation of this section, 
he shall be removed from office by the 
President, and any appointee or selec- 
tion of officials or employes made by 
the administrator who is found guilty 
of a violation of this act shall be re- 
moved by the administrator. 

“Sec. 8. The administrator shall pre- 
sent annually to the Congress not later 
than the 20th day of January in each 
year a full report of his activities under 
this act. 

“Sec. 9. The administrator is author- 
ized and empowered to extend the time 
of payment of interest or principal of 
any loans made by the administrator 
pursuant to this act: Provided, how- 
ever, That with respect to any loan 
made under section 4, the payment of 
interest or principal shall not be ex- 
tended more than five years after such 
payment shall have become due: And 
provided further, That the provisions 
of this section shall not apply to any 
obligations or to the security therefor 
which may be held by the Reconstruc- 
tion Finance Corp. under the provisions 
of section 3. 


“Sec. 10. As used in this act, the 
term ‘rural area’ shall be deemed to 
mean any area of the United States in- 
cluding cities, villages, or boroughs ex- 
cept those having a population in ex- 
cess of 10,000, and such terms shall be 
deemed to include both the farm and 
non-farm population thereof; the term 
‘farm’ shall be deemed to mean a farm 
as defined in the publications of the 
Bureau of Census. The term ‘person’ 
shall be deemed to mean any natural 
person, firm, corporation, or associa- 
tion; the term ‘territory’ shall be 
deemed to include insular possessions 
of the United States; the term ‘tele- 
phone service’ shall be deemed to in- 
clude service to telephone subscribers 
by the use of point-to-point radio sta- 
tions. 

“Sec, 11. If any provision of this 
act, or the application thereof to any 
person or circumstances, is held invalid, 
the remainder of the act and the appli- 
cation of such provision to other per- 
sons or circumstances shall not be af- 
fected thereby.” 
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peualysis of the Hill Gl 


N DECEMBER 8, 1944, (the day 

after Pearl Harbor’s anniver- 

sary) there occurred in Wash- 
ington a development which may turn 
out to be one of the most historic dates 
in the history of the telephone industry 
in the United States. On that day Sen- 
ator Lister Hill (D., Ala.) introduced 
a measure (S. 2213) to set up a Rural 
Telephone Administration (RTA) for 
the purpose of making loans up to the 
amount of $100,000,000 to promote 
rural telephony. 

We are going to hear a good deal 
more about the so-called Hill bill before 
it becomes a law, if ever. But it is 
necessary from the standpoint of tele- 
phone people to get a good, balanced 
concept of just what Senator Hill’s bill 
will accomplish, if enacted. In all prob- 
ability, even if there is eventual legis- 
ation on this subject, certain provisions 
f the. Hill bill will be changed. In 
order to follow these changes intelli- 
gently, and, more important still, in 
order to help bring about such changes 
as may be desirable, we must take Sen- 
ator Hill’s bill as a starting point and 
go on from there. 

The following is a brief 10-point sum- 
mary of the salient provisions of this 
measure (text of which appears on 
page 10), together with some collateral 
explanatory references: 

(1) Rural Telephone Administra- 
tion. This would be a new one-man 
bureau set up to promote rural teleph- 
ony through federal financing. Such 
administrator (appointed by the Presi- 
dent) would be absolutely independent 
of any other government bureau such 
as the Agriculture Department or the 
‘tural Electrification Administration 
(the latter, incidentally being now sub- 
ject to the Agriculture Department). 


(2) RTA, a lending agency, not a 
‘pending or operating agency. The 
bill would authorize the appropriation 
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What does it mean? Who is entitled to borrow? For 
what purpose? Who is disqualified from borrowing? What 
is the practical state of local law? What is the outlook 


for Senator Hill's proposal to set up a federal lending 


agency to promote rural telephony? 


of $100,000,000, to be made for loans, 
half of which to be earmarked for 
allotments to states in proportion to 
the number of farms without telephone 
service, and the other half to be allo- 
cated to the various states without re- 
striction—other than a 10 per cent 
ceiling for any one state. This means 
that the RTA will not invest in the 
telephone business directly, itself, nor 
operate any properties (except under 
temporary circumstances due to default 
of loans, etc.) It will simply make 
loans to local groups, both public and 
private. 

(3 Who may apply for a loan? 
Under the terms of the bill, any com- 
pany, person, municipality, public util 
ity district, cooperative may apply to 
RTA for a loan, provided the purpose 
is either to improve existing telephone 
service in rural areas or expand serv- 
ice in such areas. 

(4) Are private companies disquali- 
fied from such loans? Theoretically, 
no. But, as a practical matter, Section 
1 of the bill directs the administrator 
to give a preference to every other type 
of applicant ahead of any private tele- 
phone company whose “system” serves 
more than 10,000 subscribers. This 
probably means that the entire Bell 
system and most of the larger Inde- 
pendents are going to see little, if any, 
of this money. Just what the word 
“system” means (i. e., whether a single 
service area or all exchanges under 
common corporate or intercorporately- 
related control) is not made clear in 
the bill. 

(5) How about small telephone com- 
panies? The bill provides the following 
preference for telephone companies 
“‘whose total subscribers are less than 
1,000.” The administrator is required 
to “make available” $10,000,000 (20 per 


cent of $50,000,000, allocated according 
to state need for rural telephones) for 
loans to such small companies. How- 
ever, another provision of the bill gives 
the administrator the right to use un- 
expended “available funds” in any 
other manner. So this preference is 
nothing like an absolute earmarking of 
funds. In plain words, the administra- 
tor could get out of honoring this pref- 
erence if he wanted to, badly enough. 

(6) Is there preference for public 
agencies? The intent of the bill is 
very clearly in favor of giving pref- 
erence in the making of these loans 
to “states, territories, and subdivisions 
and agencies thereof, municipalities, 
public utility districts, and existing 
cooperatives, nonprofit or limited divi 
dend associations or mutuals.” In plain 
language, this means the government 
is out to encourage public ownership 
and operation of the telephone business 
through its financing of such rural 
service extensions. 

(7) Would the administrator fix 
telephone rates? Yes. Not as a func- 
tion of regulation (because he would 
have no such jurisdiction) but as part 
of the terms of the contract (following 
the REA and TVA technique). In 
other words, a company could not get 
a loan, on the easy money terms pro- 
vided in this bill, unless it consented 
to having its rates fixed by the RTA, 
regardless of state commission juris- 
diction. In some states this might even 
operate as a legal disqualification to 
private companies obtaining such loans. 
And in most instances, it is a condi- 
tion which would make the average 
private company think long and hard 
before signing up for a loan under the 
terms of which its creditor could fix its 
rates. 

(8) What would he the terms of 
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the RTA loans? Loans would have to 
be repaid within 35 years at the inter- 
est rates of 1% per cent. RTA would 
also have power to fix the rates, as 
stated above, and render such other 
“managerial and engineering and legal 
assistance to borrowers” as in its judg- 
ment would be necessary to make the 
particular project not only a sound 
financial risk, but also make telephone 
service available “to the widest pos- 
sible number of rural users at rates 
which are within such users’ ability to 
pay.” Such RTA control over its bor- 
rowers would continue throughout the 
full term of the loan. 

(9) What type of rural service is 
intended to be promoted? The bill 
leaves this up to the RTA, but it is 
noteworthy that it specifically includes 
“radio point-to-point” facilities as 
qualifying for loans, subject to the ad- 
ministrator’s judgment, of course. 

(10) What are the geographical re- 
strictions of “rural areas?” The RTA 
loans could only be used to finance im- 
provement or extension of service in 
the so-called “rural area.” But the 
definition of rural area is pretty lib- 
eral. It means any part of the United 
States, including cities, villages, or 
boroughs, except those having a popula- 
tion in excess of 10,000. It is note- 
worthy that the corresponding restric- 
tion in the Rural Electrification Act 
limits loans to electric service in areas 
where the population is less than 1,500. 


The chances of the Hill bill becom- 
ing a law at this session are absolutely 
nil. With only a few days to go at 
this writing, it is not even likely that 
any attempt will be made to get hear- 
ings on the bill before the Senate Co- 
mittee on Agriculture and Forestry, to 
which it has been referred. Senator 
Hill’s motive in making an 11th hour 
introduction of the bill was probably 
to get the ball rolling and to let the 
initial reaction to the introduction of 
such a drastic measure run its course. 
Doubtless he plans to reintroduce the 
bill in the next session and make prog- 
ress at that time. 


What are the chances at the next 
session? Frankly, this writer is in- 
clined to believe that some such bill, 
perhaps modified in form, could very 
well pass next year. Too early to be 
any more definite than that. But why 
is such legislation even so likely? 


First of all, the Senate Agriculture 
and Forestry Committee is a very 
friendly (some say radical) group when 
it comes to doing anything for the 
farmers with Treasury money. While 
this is not an administration bill (in 
the sense that it has the avowed sup- 
port of the White House or qualified 
administration spokesmen such as the 
Secretary of Agriculture), it is 
launched as the culmination of a bar- 
rage on the subject from the Federal 
Communications Commission, an admin- 
istration creature. It could hardly have 
been written nor introduced without 
tacit agreement, if not active support, 
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FOR BELL SYSTEM 


(Courtesy, SOUTHWESTERN TELEPHONE NEWS) 


"| know you are busy, dear, but don't you think you are overdoing it?"" 


of a number of influential people in 
administration circles. 


Senator Hill is the Democratic whip 
on the floor of the upper chamber and 
probably, next to majority leader Bark- 
ley, the most powerful figure in the 
Senate when it comes to getting things 
done and getting them done in a 
hurry. 

If this bill follows anything like the 
precedent of REA legislation, it’s al- 
most a sure winner. Your correspond- 
ent has been watching REA legislation 
of the most far-reaching nature intro- 
duced from year to year in Congress. 
There have been times when he would 
have sworn that some of these bills 
would have provoked an earthquake in 
Congress. But nothing of thé sort ever 
happened. Every single measure of 
that nature went through with little or 
no change, and never any change at 
the suggestion of a private utility 
group. 

What’s more, the Agriculture com- 
mittees of both chambers of Congress 
have been rather tough even about al- 
lowing extensive hearings. The most 
recent act, the Pace bill, which ex- 
tended the life of the REA indefinitely 
(it used to be limited to 10 years, ex- 
piring 1945), went through Congress 
so fast that a good many utility men 
didn’t know it happened until it was 
all over. It was blanketed in a general 
Agriculture Department bill dealing 
with forestry, etc. We must watch out 
for things like that in connection with 
the Hill bill. 

The explanation for the ease with 
which ‘“aid-to-the-farmer” legislation 
gains Congressional sympathy is almost 
self-evident. Spending money on the 
farmers, even though it is other peo- 
ple’s money, is one of the most popular 





political pastimes, and it is by no means 
restricted to administration or Demo- 
cratic Congressmen. Republican mem- 
bers like to pass out the pap just as 
well as the statesmen on the other side 
of the aisle. Look at the record votes 
on any REA bill and you will see little 
signs of partisan division. 

It does not follow, of course, that 
the Hill bill, involving as it does such 
a drastic innovation in federal govern- 
ment functions and the invasion of an 
entirely new industrial field, will find 
the skids greased so nicely. If enough 
fuss is raised and the Congressmen 
continue to read about it in their mail, 
there can very easily result a tendency 
to “‘stop, look, and listen’”’ before slap- 
ping such legislation through with the 
same generous haste which has char- 
acterized REA legislation. 


a * fe 


One question raised by the Hill bill 
which is quite important, is whether 
cities, public utility districts, co-ops, 
etc., under local law, will be able to 
apply for such loans. In other words, 
isn’t it possible that even if the Hill 
bill were enacted, the RTA would find 
itself all dressed up with no place to 
go, for the simple reason that state, 
cities, etc., have no authority under 
their state law to acquire telephone 
facilities or operate them? 

Your correspondent has made a 
rapid survey of the state laws, and 
the results, on first examination, are 
really amazing. It would appear that 
state legislatures, for years, have, in 
many places, exercised a most careful 
discrimination to give their cities, dis- 
tricts, etc., authority to go into the 
gas business, the electric business, 
streetcar, waterworks, and almost any 
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other kind of public utility business 
except the telephone business. There 
are a number of important exceptions, 
but the distinction between those 
states which do and those which don’t 
allow such local public ownership ex- 
periments with the telephone business, 
makes it clear that even after the Hill 
bill is on the books, if it ever does get 
on the books, the federal government 
will have to go out and do more mis- 
sionary work to convince the state leg- 
islatures to allow the local public 
agencies to come into the field. 


In the following states your corre- 
spondent finds that cities are, by direct 
statutory restriction or by implication, 
forbidden to go into the telephone 
business: Alabama (home state of 
Senator Hill and Gordon Persons, 
co-draftee of the bill), lowa, Maine, 


Massachusetts, Maryland, Michigan, 
Missouri, New York, New Jersey, 
Pennsylvania, Ohio, Oregon, Texas, 


Connecticut, Washington, Florida, Del- 
aware, Kansas,- Kentucky, and Louis- 
jana. 

Conversely, in the following states, 
municipalities are apparently allowed 
to go into the telephone business and 
operate such facilities: California, IIli- 
nois, Indiana, Oklahoma, Wisconsin, 
Arkansas, Minnesota (doubtful), North 
Dakota and South Dakota. 


In only two states did your corre- 


>> Only time anybody ever saw Lieut. Gen. George S. 


spondent find special provision for 
authorizing local publicly-owned oper- 
ation of the telephone industry. First 
was in Oregon, where a 1933 act per- 
mits the establishment of so-called 
“rural public telephone districts.’”’ Sec- 
ond was in Minnesota where a series 
of laws set up special rural telephone 
co-ops. 


With respect to the co-operatives, 
there is an interesting paradox. Prior 
to the advent of the REA, a number 
of states permitted non-profit co-ops 
to go into almost any lawful business, 
including the telephone business. And 
in some states, a number of such co- 
operatives did avail themselves of this 
prerogative, and some of them are 
operating today. But these old ‘“‘non- 
profit groups” statutory provisions were 
found to be unsatisfactory by the REA 
when it was established in 1935. They 
felt that they wanted a more durable 
and responsible local organization for 
purposes of making loans. 


And so a model REA act was written 
to set up co-operatives with which REA 
could do business. Many states adopted 
it, some with variations. But here’s 
the pay-off: All of these acts specifi- 
cally restrict operations to 


power. In other words, they would 


have to be changed or amended in 





electric 





order to allow REA co-ops to go for 
any new telephone business. 

Here is a list of states which find 
themselves in this unexpected situa- 
tion: Arkansas, Georgia, Nebraska, 
North Dakota, Pennsylvania, Texas, 
Alabama, Indiana, Kentucky, Missis- 
sippi, New Mexico, North Carolina, 
Tennessee, Virginia, Maine, Massa- 
chusetts, Maryland, Missouri, New 
York, New Jersey, Oklahoma, Florida, 
Kansas and Louisiana. 

As to those states which obviously 
permit co-ops to go into the telephone 
business, we have the following: Cal- 
ifornia, Illinois, Iowa, Michigan, Ohio, 
Oregon, Minnesota and Wisconsin. But 
this list is by no means exclusive. In a 
number of other states not listed above, 
it is doubtlessly possible for co-ops to 
organize under the ‘“‘non-profit’’ asso- 
ciation or similar provisions of general 
corporation laws, some of them quite 
ancient. 

Probably, as in the case of REA in 
1935, such co-ops will be found to be 
too loosely organized to do business 
with any RTA, if, as, and when the 
latter is established. In other words, it 
looks as if RTA would have, at least, 
a couple of years of lobbying in the 
majority of state legislatures in order 
to get laws that would let it function 
in the manner to which Senator Hill 
and his friends would evidently like to 
see it accustomed. 


Patton at a complete loss for words 


was during his desert maneuvers in 1942, before he went overseas to Africa. 


One day during the 


The jeep shrieked to a halt. 


“games” General Patton sped down a road in a jeep, along with his 


staff. Suddenly he hollered, “Stop!” He jumped out, and strode 


over to a telephone pole. Up the pole was a young man in soiled khaki, no cap and open shirt. 


He was fixing a wire. 


“Come down here!” 


the general roared. 


The lad looked down at the immaculate general. 


“T'm busy,” he said. 


General Patton nearly went up the pole after him. 
his command. The worker shrugged and came down the pole. 


did not salute. 


The veins stood out on the general’s forehead. He bitterly berated the 


Fuming with indignation, he repeated 


And, horror piled on horror, he 


youth for his 


unpressed trousers, his unshined shoes, his open collar, his lack of a cap, his unpardonable 


failure to salute. The general had to call on the pit of his restraint to keep from throttling the 


young man, 


Finally, at the height of the rage, he stormed, “You're a disgrace to my Army. I won't 


tolerate it, I tell you, I won’t! Give me your name and company!” 


It was the first chance the lad had to speak. 


He looked his reprimander in the eye and 


answered: “O.K. My name is Joe Johnson. My company is the Bell telephone company and you 


can go to h---!” 


The general, powerless against a civilian, fell back in a semi-swoom. 
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writer fighting mad is, after asking 
for something in a store, to be in- 
formed by an indifferent salesperson 
that it is not available and then to have 
him add the unnecessary remark with 
intent to insult: “Don’t you 


9” 


there’s a war on? 


Tes ONE SURE way to make the 


know 


One lady so treated recently, re- 
plied: “Yes, I know there’s a war on. 
I know it because my son died on Ta- 
rawa. And I know something else. This 
war will not last much longer and when 
it is over, your firm will never make 
another sale to me.” 

In this connection, telephone com- 
panies are often faced with the prob- 
lem these days of refusing reasonable 
requests of their subscribers. Not only 
must requests for new installations or 
extensions be refused, but for replace- 
ments of old, obsolete instruments as 
well. This is because equipment is not 
available for civilian use. 

Future public relations of the tele- 
phone industry will be shaped in no 
small part by the manner in which 
wartime requests of subscribers are 
handled. This problem can be dealt 
with in a most satisfactory manner by 
merely explaining that the telephone 
has gone to war. The now critical ma- 
terials which would normally be used to 
manufacture new telephones for civil- 
ian use are being fabricated into com- 
munication equipment for our armed 
services. The modern Army, with the 
best communication in this world-wide 
war, is certain to win. Our armed 
services now have such equipment and 
are moving swiftly toward total victory 
on many fronts. 

Certainly a few words of explana- 
tion as to why a subscriber’s request 
must be refused is far better than 
merely sticking our verbal thumb in 
his mental eye and saying indifferently, 
“Don’t you know there’s a war on?” 
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Radio station KFBB, located at 
Great Falls, Mont., conducts a morning 
program “Swaperoo” on 
which farmers are permitted to list, 
without charge, items they would like 
to trade. It is believed that this serv- 
ice could be expanded to include all 
items they wish to buy or sell. No 
doubt such a program would find a 
ready sponsor in any locality where a 
radio broadcasting station 
farming community. 


known as 


serves a 


This is unquestionably a far better 
arrangement, in our opinion, than one 
of a similar nature recently advanced 
in which information 
would be recorded and then played 
back on rural telephone lines. The aver- 
age rural telephone line is now over- 
loaded and we can well imagine that 
subscribers wanting to place an urgent 
call would not enjoy listening to a 
canned announcement describing the 
virtues of a young heifer which Farmer 
Jones wishes to sell. 


“Swaperoo” 


Then, too, the general ring on a 
rural line is supposed to indicate a 
message of more than average impor- 
tance or disaster. If it were used fre- 
quently for advertising purposes, it 
would soon lose this distinction and be 
ignored by many. Radio stations now 
blanket our land and ample time doubt- 
lessly could be sponsored during the 
daytime hours to provide “Swaperoo” 
information for our farm folks. Surely 
this information would be of more gen- 
eral interest than some soap operas 
now on the air. It is suggested that 
we seriously consider the retention of 
our rural telephone lines for strictly 
individual communication purposes. 


* * * 


An instrument known as an aqua- 
phone is used to locate leaks on water 
systems. This instrument is actually 
an old-fashioned telephone receiver 
with the magnets and coils removed. 


A length of heavy wire has been sold- 
ered in the center of the diaphragm 
and extends out of the case, throug] 
the cord opening, about an inch. To 
test for a leak, the ear piece is placed 
to the ear and the point of the wire 
connected to the diaphragm on a rod, 
which in turn connects to the wate 
pipe. It is claimed with a little experi- 
menting the nearness of a leak can be 
judged accurately. 


The mayor of Philadelphia, Pa., was 
upheld in his opposition to the repain 
of the Liberty Bell so that it may ring 
on V-day in a resolution passed by the 
Philadelphia Chapter, Sons of Ameri- 
can Revolution. The resolution states: 
“It is the settled conviction of this so- 
ciety that this priceless relic should be 
maintained for all time as it is, sacred 
to the cause of liberty, more eloquent 
in its silence than if it spoke again 
with brazen clamor.” 


a es 


According to the Bell Laboratories 
Record, a recent statement was sub- 
mitted to the Federal Communications 
Commission in which the AT&T made 
it clear that the Bell System stands 
ready to assist the railroads in any 
way it can in the field of railroad com- 
munications. For the past 20 years, the 
statement said, the Bell System has 
been actively interested in the devel- 
opment of radio and carrier communi- 
cations systems for use in railroad 
operation and in providing telephone 
service that could be used to and from 
passenger trains. 

As a result of studies and tests made 
since 1925 by engineers of the Bell 
System in cooperation with various 
railroad companies, it has appeared 
that it would be technically possible to 
establish workable systems of commu- 
nication with moving trains. 
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MICROPHONE HOWLER: The above drawings sent in by one of our readers indicates how a microphone howler may be constructed which will be 
found useful for test purposes around any teleph exchange. The operator's receiver may be eliminated if desired and the key may be changed 
to a switch of a suitable type. Size *'D"' flashlight cells are satisfactory, although No. 6 cells may be used if desired. Four cells are required with 
a local battery transmitter and six cells with a common battery type. An ordinary local battery induction coil is used with either type of transmitter. 
Battery wires should be reversed to change the polarity which may improve the quality of the tone. The output from this howler, which closely 
resembles a 1,000-cycle tone, will be found extremely usful for various types of testing and will prove much better than a high frequency buzzer. 
ym This steady tone will be found most useful in determining cut-out trouble in cords. 
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ain SOLDERLESS CORD TIP TOOL: This kink from 
Maj. R. T. Brown, Signal Officer at Aberdeen 
(Md.) Proving Ground, is the idea of Assistant 
Wire Chief Edward L. Long of that station. 

The tool shown in the accompanying illustration 
is constructed by modifying an old pair of long 


ub- nose pliers and is used for installing solderiess | 
ons terminals on cords. The tool may be fabricated | 
ade locally in any shop from an old pair of pliers | 


with the aid of an emery wheel, file, drill and 
hacksaw. The notch is cut with a hacksaw and 
ny dressed up with a small file. It will be noted 
ym- that the crimping notch of the upper jaw is not 


the exactly round. This is necessary in order that PUSH BRACE 
hes the tip is given the proper roll when crimping. SET IN HOLE 
val. if a troubl is equipped with this tool 1/57 2 FEET 


when he finds a lug pulled loose from a cord, DEEP 





ini- a new tip may be installed without the need of | 
oad removing the cord from the instrument. The 
one special-shaped nose on the pliers also permits 
the salvage of old cord tips from discarded // 
om cords which have been installed by the crimping / /} 
method. 
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RURAL TELEPHONE SERVICE 
Miscussed By Ohlahomans 


By O. D. HALL 


TELEPHONY'S Oklahoma Correspondent 


ELEPHONE COMPANIES should 
Th making and planning improve- 

ments in rural service in order to 
prevent serious loss of farm subscrib- 
ers in the event that a 
should occur after the war, more than 
100 telephone company owners, mana- 
gers and employes advised by 
speakers who addressed the annual con- 
vention of the Oklahoma Telephone 
Association, held at the Huckins Hotel, 
Oklahoma City, November 27 and 28. 
While improvement of rural 
was a leading theme, conversion of 
small telephone plants to dial opera- 
tion, and proper maintenance of tele- 
phone plants also held prominent places 
in papers and discussions. 


depression 


were 


service 


During business sessions all officers 
and directors who have served during 
the past year were re-elected as fol- 
lows: 

Officers: President, J. W. Holt, Stil- 
well; first vice president, J. W. Walton, 
Broken Arrow; second vice president, 
Joseph Nelson, Skiatook; secretary, 
H. W. Hubenthal, Oklahoma City, and 
treasurer, E. B. Jeffrey, Oklahoma 
City. 

Directors: V. S. Reynolds, Waynoka; 
A. G. Davidson, Brownwood, Tex.; For- 
rest Hand, Beggs; Mr. Holt; Endsley 
Jones, Kingfisher; Warren S. Miller, 
Oklahoma City; Mr. Nelson; Mr. Wal- 
ton and J. B. Bohlen, Nicoma Park. 

“Rural business occupies the same 
place with us as sugar to the grocery- 
man for he sells it or some other large 
demand product at the lowest possible 
price to attract customers to his store,” 
said Mr. Nelson, who is manager of 
the Skiatook-Sperry Telephone Co., in 
his address on “Postwar and Rural 
Telephone Problems.” 

“As your rural business goes, so goes 
your town business. I suggest that if 
there is any doubt of this statement 


you consult those who have consistently 
cultivated business in this field by push- 
ing and encouraging good rural service 
in their exchanges,” the speaker said. 
Mr. Nelson expressed the conviction 
that one of the contributing factors to 
the great loss of rural subscribers dur- 
ing the depression was failure to recog- 
nize the value of rural subscribers to 
the telephone business as a whole. He 
suggested expansion and modernization 
of rural facilities in order to hold 
losses to a minimum in case of another 
depression. He reminded his listeners, 
however, to bear in mind while making 
these improvements, that experimental 


research work in furnishing telephone 
service over electric power circuits has 
successful results and that 
similar types of equipment will greatly 
increase the number of 
served on long distance rural lines. 


produced 
subscribers 


He advised telephone people that for 
the present at least, as material and 
equipment become available, they im- 
prove their pole leads and lines in such 
a way as to render the very best grade 
of service and that they also push the 
use of party line service in the towns in 
order to utilize existing facilities, 
rather than make plant extensions that 

(Please turn to page 22 
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Telephone Co., Broken Arrow. 
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When you're planning to install aerial cable, use of GENERAL cable 
is perfect strategy. In the wide line of GENERAL cables, you'll find just 
the cable you need for any specific job. And whichever type you choose, 
you may be certain that every GENERAL cable fully meets the recognized 
high standards of the telephone industry. Into these cables is built every 
characteristic which makes for the greatest ease of handling, the finest of 
transmission quality, and the permanence which assures a practically trouble- 
free plant. 


GENERAL Cable can be supplied, now, only for absolutely essential 
requirements. But when you must buy cable, be sure you get the protection 
of GENERAL CABLE quality. Standard types and sizes shown in Automatic 
Electric Catalog No. 6000 —made also in the new, copper-saving 26-gauge 
sizes (information on request). 


GENERAL CABLE 


TELEPHONE WIRES AND CABLES 


DISTRIBUTED BY 





AUTOMATIC ELECTRIC 


SALES CORPORATION 





1033 WEST VAN BOREN STREET + CHICAGO 7, ILLINOIS 
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It has long been our privilege, at this holiday season, to greet 
and he oreeted by our many sood friends in the Pelephone 
Industry. In spite of all the changes in the world about us, this 


pleasure still is ours. 


This year, indeed, we feel a closer bond in the knowledge that 
your men and ours — brothers, sons, and fellow-workers — are 
battling side by side in our nation’s cause. As we extend the best 
wishes of the season, may we unite in a pledge that nothing we 
can do will remain undone, to speed the day when we again can 


clasp their hands and wish them, too, “A Merry Christmas and a 


Hagey New Your.” 


AUTOMATIC ELECTRIC COMPANY 
Automatic Electric Sales Corporation 


International Automatic Electric Corporation 








LEFT PHOTO (left to right): J. B. BOHLEN, director of the Oklahoma Telephone Association; JOE M. NELSON, second vice president of the association, 
and ASSOCIATION SECRETARY H. W. HUBENTHAL. RIGHT PHOTO (left to right): ANASTASIA STANDIFER and LOIS ANN LYON photographed at the 


Oklahoma convention registration desk. 


Irene Turner was out of range of the camera. 





LEFT PHOTO: Photographed at the Oklahoma meeting were (left to right): D. R. MAJORS, Spencer (Okla.) Telephone Co.; C. D. FARMER, Fletcher 
(Okla.) Telephone Co.; MRS. MAJORS and M. F. WRIGHT, Carnegie (Okia.) Telephone Co. RIGHT PHOTO (left to right): B. RICHARDSON, telephone 
engineer of the Oklahoma Corporation Commission; J. W. HOLT, Stilwell, association president; A. J. DAVIDSON, association director, and R. W. 
McCLURE, Purcell. 


may become excessive when normal con- 
ditions return. 

In connection with a general review 
of the United States Independent Tele- 
phone Association activities, Oscar Bur- 
ton, Tyler, Tex., chairman, USITA Co- 
ordinating Committee, also touched on 
importance of rural development. 
“Don’t think that there is any doubt 
that telephone companies wish to give 
adequate rural service,” he said. He 
cited the coming of good roads, the 
automobile, the radio, and the depres- 
sion as principal causes for heavy losses 
of rural stations but declared that 
many companies are contemplating in- 
stallation of common battery and dial 
systems to replace older systems in 
rural areas. He advised telephone peo- 
ple to keep in close touch with their 
associations and telephone publications, 
in order to keep up with improvements 
and possible new scientific developments 
after the war, so that they may avoid 
possible pitfalls of wrong types of con- 
struction and take advantage of all 
improvements in plant and service. 

Mr. Burton praised the work of na- 
tional and state telephone associations 
in keeping their members informed on 
all service improvements and new de- 
velopments and advised all telephone 
companies, not now members, to join 
these associations and read carefully 
their telephone trade journals. In this 
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way they can avoid mistakes in plan- 
ning and carrying out their postwar 
construction and extension programs, 
he said. 

Judging from the prominence given 
on the program to, and in discussions 
of, the subject of automatic dial opera- 
tion, the postwar period is likely to see 
automatic systems installed in many 
more smaller communities. In fact, J. R. 
Butler, manager, Kiowa (Okla.) Tele- 
phone Co., declared that he has solved 
the problem of continuing operation in 
one small town, Stringtown, Okla., by 
installing dial telephones, whereas he 
would have been compelled to close the 
exchange without such conversion. 

Mr. Butler said that his subscriber 
list was reduced to 22 at Stringtown 
and did not have sufficient revenues to 
justify continuance of the exchange. 
He then installed an automatic dial 
system and trunked it to the South- 
western Bell Telephone Co. exchange 
at Atoka, about eight miles away, with 
an agreement as to the handling of toll 
and information calls. Soon the String- 
town exchange gained 40 new sub- 
scribers. As a result, long distance reve- 
nues there increased 100 per cent, Mr. 
Butler reported. 

Mr. Butler said that his maintenance 
cost had gone down and percentage of 
collections had increased, although he 
does not maintain an agent in String- 


town, making collections by mail. 

Mr. Butler revealed to this corre- 
spondent after the convention, that he 
also plans conversion of his Kiowa ex- 
change to dial. A little later he said, 
he also will convert his exchange at 
Clarita, serving 40 subscribers, to auto- 
matic operation. 

During discussion of Mr. Butler’s 
address, Mr. Walton, who is vice presi- 
dent of the Oklahoma Telephone Co., 
whose company was one of the first in 
Oklahoma to convert part of its ex- 
changes to dial operation, advised tele- 
phone people to take into consideration 
all elements of maintenance, deprecia- 
tion, obsolescence, taxes and other costs, 
before -reaching conclusions as_ to 
whether they were making or losing 
money. 


Mr. Bohlen, manager of the Nicoma 
Park & Choctaw Telephone Co., in a 
talk on “Maintenance of Small Auto- 
matic Dial Telephone Plants,” gave 
the telephone people the advantage of 
some of the lessons he had learned 
through actual experience in the opera- 
tion of such equipment in his exchanges 
at Jones and Choctaw, since conversion 
several years ago. He was enthusiastic 
about results he has obtained, particu- 
larly in saving operators’ wages in the 
two exchanges during the war. He said 
that it would be almost impossible to 
secure the operators in his location 
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LEFT PHOTO (left to right): HOWARD HOUSLEY, Dallas, Tex.; J. R. BUTLER, Kiowa; and |. J. WHITE, Shidler (Okla.) Telephone Co. RIGHT PHOTO 
(left to right): W. M. BODE, JAMES WEATHERSBY and !. A. MOODY, all of the Mutual Telephone Co., Okeene, Okla. 


which is so near to large war and de- 
fense plants, and in any event, wage 
rates would be unusually high. 


Until he learned how to protect his 
equipment, Mr. Bohlen said, he was 
scarcely making interest on his invest- 
ment. He said he had also learned that 
the kind of a building in which the dial 
equipment is housed is of first impor- 
tance. It should be fireproof and as 
nearly dustproof as possible, and if 
not fireproof, should be located as far 
from fire hazards as is possible. The 
floor also should be elevated from the 
ground to avoid dampness. The build- 
ings should have good ventilation to 
prevent excessive heat and in the win- 
ter to avoid moisture on the walls by 
keeping temperatures within the build- 
ing as nearly equal as possible to out- 
side temperatures. 


The subject of “Current Mainte- 
nance of Telephone Plants,” presented 
by Harry Wortman, Oklahoma City, 
division plant superintendent, South- 
western Bell Telephone Co., fitted well 
nto the wartime picture and invoked 
a number of questions. 


Due to difficulty in securing adequate 
quantities of materials and supplies, 
application of preventive maintenance 
s particularly important, the speaker 
said. He reviewed the preventive main- 
tenance methods applied to various 
parts of the Southwestern Bell Tele- 
phone Co. plant in Oklahoma in 1944. 


To reduce failures from broken or 
cracked sheath at the end of cable 
sleeves, Mr. Wortman said, inspections 
were made at all terminal poles, 
sleeves in the span and all vertical runs 
at riser poles. These inspections re- 
vealed that 6 per cent of all sleeves 
were either cracked or broken at the 
oint. Approximately 60 per cent of 
such defects found required replacing 
of the existing sleeves with longer 
sleeves, while the remaining 40 per cent 
were corrected by building up the lead 
at the point of defect. It is also impor- 
tant, Mr. Wortman declared, to keep 
the cable plant free from abrasions, 
trees, light wires and from riding and 
pulling cables. 
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The importance of drop wire paint- 
ing also was stressed by the speaker. 
Studies indicate that this method of 
preserving drop wires has been suc- 
cessful in reducing troubles due to de- 
terioration in the span. Mr. Wortman 
also discussed successful methods of re- 
ducing troubles in station telephone 
sets, exchange and toll open wire plant 
and central office equipment and for lo- 
cating and clearing one and two-pair 
cable failures. 

Adequate rates bear a direct and im- 
portant relationship to maintenance of 
adequate service, Association Secretary 
Hubenthal pointed out in his annual re- 
port. “The public has become so accus- 
tomed to improved service, with stead- 
ily declining rates in the field of public 
utilities, that it overlooks the predica- 
ment of many public service compa- 
nies,” he said. 

“Former U. S. Senator Arthur E. 
Nelson, St. Paul, Minn., has illustrated 
the situation by citing the problems of 
6,400 smaller telephone companies serv- 
ing an area of approximately two-thirds 
of the United States.” (TELEPHONY, 
May 27, page 24; July 29, page 14.) 

Mr. Hubenthal called attention to the 
constant readiness of the Oklahoma 
association to help its members to pre- 
pare and present applications for in- 
creases or adjustment in rates where 
such changes can be justified. He said 
that his office this year had assisted in 
rate applications and other cases for 
telephone companies at Pittsburg, 
Kiowa, Stuart, Bixby, Duke, Grace- 
mont, Loyal, Welch and Bluejacket. 
He also reported that during the year, 
seven telephone companies had been 
added to the membership of the asso- 
ciation. 

In his annual address, John W. Holt, 
president, Stilwell (Okla.) Telephone 
Co., and president of the association, 
called attention to the importance and 
usefulness of annual and district meet- 
ings of state and national telephone 
associations, particularly during war- 
time. 

These meetings play a vital part in 
arousing a national spirit of war- 
awareness and inspire telephone people 


to apply themselves to the grim busi- 
ness at hand, Mr. Holt declared. “Our 
meeting today is strictly for business 
purposes, expressly to inform ourselves 
as to how we can best serve our govern- 
ment to the utmost under present 
troublesome conditions. It is of great 
importance that our telephone people 
fully understand their duties in order 
that they may properly assist, first in 
winning this war and next, in planning 
for a future which will continue our 
country to be a worthwhile or even a 
better place in which to live,” Mr. Holt 
concluded. 

A comprehensive explanation of “Old 
Age and Survivors Insurance” by James 
Guy Tucker, manager, Federal Social 
Security Board, Oklahoma City, re- 
sulted in the asking of many questions 
from the floor. Mr. Tucker, who has 
been in social security activities since 
1935, was able to throw much light on 
operation of the law as it applies to 
the telephone industry. 

During the convention, Lynn Bullis, 
Oklahoma City, president, Telephone 
Pioneers of America, Oklahoma Chap- 
ter No. 41, presented a certificate of 
life membership in that organization to 
C. E. Devin, Apache, Okla. The cer- 
tificate was signed by the national 
president and is presented to telephone 
people who have been engaged in the 
telephone business for 21 years or more 
and have retired from the industry. 
For many years, Dr. Devin owned and 
operated the Apache (Okla.) Telephone 
Co. He also served several terms as 
president of the Oklahoma association 
and as a member of the board of direc- 
tors of that organization. Although he 
retired from telephone activities more 
than two years ago, Mr. Devin still is 
greatly interested in the telephone in- 
dustry and was circulating among many 
old friends at the convention. 

In spite of limited materials and 
sales, telephone manufacturers and sup- 
pliers, who are members of the Okla- 
homa association, were well repre- 
sented. Among companies listed on the 
program were: Automatic Electric Co., 
Cook Electric Co., Leich Electric Co., 


(Please turn to page 35) 
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Virginia Commission Issues 
Show Cause Order 

Following numerous complaints of in- 
efficient telephone service, the Virginia 
State Corporation Commission ordered 
the Lorton (Va.) Telephone Co., to ap- 
pear at a hearing December 15 and 
show cause why it should not be re- 
quired to make necessary repairs to its 
system. 

The company furnishes telephone 
service to a large portion of the Mount 
Vernon district and nearly all of Lee 
district in Fairfax County, also to 
Occoquan and adjacent areas in Prince 
William County. 
changes, one at 


It operates two ex- 
Lorton and another 
at Engleside, it was stated. 

The commission’s order said users of 
the service have complained for a num- 
ber of years about the inadequate serv- 
ice offered. 


VV 


Justice Reserves Decision on 
Company's Tax Protest 

Decision was reserved in White 
Plains, N. Y., on November 29 by Su- 
preme Court Justice Frank H. Coyne, 
on the protest of the New York Tele- 
phone Co. against the effort of the town 
of Harrison to tax its telephone equip- 
ment retroactively for a period of five 
years. 

tobert W. Brown, attorney for the 
company, asserted that Harrison is the 
only municipality of the state which 
has attempted to levy the tax for as 
long a period. He said the company 
would accept an assessment for one 
additional year, as had been levied by 
other communities, but would resist to 
the utmost an effort to make the levy 
for a longer period. 

He contended that under a court of 
appeals decision, a municipality might 
make a levy for an omitted year. Al- 
fred F. Sulla, Jr., who appeared with 
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John J. DiSesa on behalf of the town, 
contended the assessment was properly 
made. 

The present protest involves assess- 
ments totalling $12,678 for the six 
years of 1939-1944, inclusive, based up- 
on a valuation of approximately $57,000 
placed upon the 3,027 telephone instru- 
ments and other equipment owned by 
the company in the town. In addition 
to the total, the town contends it is en- 
titled to 1 per cent monthly as long 
as the taxes are unpaid. 


Vv 


Citizens and Officials Confer 
On Service Conditions 

North Carolina Utilities Commission 
officials on November 27 conferred with 
officials of the Central Carolina Tele- 
phone Co. and citizens of Fuquay 
Springs and Carthage about the possi- 
bility of improving the telephone serv- 
ice provided by the company to the two 
towns. The conference resulted in the 
company’s promising better telephone 
service for the two towns and the in- 
stallation of an additional circuit be- 
tween Carthage and Southern Pines. 

Central Carolina company officials at- 
tributed the unsatisfactory service to 
the fact that the company had been 
unable to obtain additional adequate 
and competent operators at its central 
exchange at Southern Pines. 


Vv 


Consider Sale of Independent 

Stockholders of the Orestes (Ind.) 
Telephone Co. met December 15 to con- 
sider a proposition to sell the property 
to another company. Officers of the 
company have been negotiating the 
sale of the concern for the past few 
weeks and it is understood a price has 
been agreed on. 





Michigan Commission Orders 
No December Telephone Bills 
Fifty customers of t 
Michigan Associated 
Muskegon, will 


thousand 
Telephone Co 
receive no Decembe 
bills for local service. 

The Michigan Public Service Com- 
mission, acting to avert federal excess 
profits taxes, ordered the company t 
eliminate all bills except for toll calls 
this month, and H. R. Christenson, vice 
president and general manager, said 
the company would comply. (TELEPH- 
ONY, December 9, page 80.) 

Gilbert T. Shilson, commission chair- 
man, said the order would reduce rev- 
enues by $115,000, 


Vv 


Commission's Annual Report 
Shows Much Progress 

The recent annual report of the Ne- 
braska State Railway Commissior 
shows that in 1943 the 138 telephone 
companies under its supervision col- 
lected operating revenues in excess 
of $13,360,000. Of these, the Class F 
companies supplied $58,879, the North- 
western Bell Telephone Co., Omaha, 
Neb., $8,112,000, the Lincoln (Neb.) 
Telephone & Telegraph Co., $3,564,000, 
and the other Class A to E companies, 
$1,633,000. Of the latter, only 23 paid 
dividends, while 39 operated at a loss. 
Operating expenses were $5,373,000 fo 
the Bell company, $2,328,000 for the 
Lincoln company, $1,183,000 for the 
other Class A to E companies, and $55,- 
001 for Class F companies, In addition, 
taxes and interest were $2,760,000. 

The Bell company has an investment 
in Nebraska in telephone properties of 
$30,403,000, the Lincoln company $13,- 
730,000 and the other companies of 
$8,400,000, a total of 52,533,000. 

At the end of 1943, there were 248,- 
983 stations in service. The Bell com- 
pany had a total of 135,153 stations, 


TELEPHONY 





DE 


Ne- 
io! 
one 
col- 
cess 
s F 
rth- 
aha, 
eb.) 
000, 
lies, 
paid 
loss. 
for 
the 
the 
55, 


rion, 


nent 
s of 
313,- 


; of 


248,- 
-om- 


ions, 


VERY person in the United 

States is affected in one 
way or another by the paper 
shortage. Paper must be con- 
served. Yet, in the face of this 
emergency, the paper work of 
business is heavier than ever 
before. Business requires—and 
is consuming more paper. 


There is a practical way for 
business to reduce consump- 
tion and waste of paper —and 
at the same time do it profitably 


by simplifying many office opera- 








- Eliminating Obsoles- 


- Permitting Consolida- 9 


How to run a business 




















tions so that time is saved, man- 
power conserved, labor lightened, 
errors reduced, and office 
routines speeded up. 


This can be done by the use 
of Multilith Systemats, a devel- 
opment new to general busi- 
ness, but which is already 
providing invaluable services 
to businesses large and small, 
to Government offices—and the 
Armed Forces. 


A Systemat is an inexpensive 
paper-like master sheet. It 


MULTILITH DUPLICATING SAVES BY:— 


Printed Forms. 





carries your forms (constant 


information) for purchase 
orders, job tickets, shipping 
documents, etc., etc. in repro- 
ducing ink. Variable informa- 
tion is written or typed in on 
this Systemat. It then becomes 
the master sheet to go onto a 
Multilith Duplicator to pro- 
duce the dozen, score, or hun- 
dreds of copies needed—each 
copy an original, black-on- 
white, permanent facsimile — 
all from blank paper. 


-Reducing need for 5. Avoiding Wasteful“‘Over-Runs”’. 


6. Maintaining Legibility. 


- Reducing Stationery In- 


ventories. 7. Preventing Discards because of 


“Errors in Copying”. 


cence of Forms. 8. Utilizing Both Sides of Paper. 


tion of Several Forms 
into a Single Form. 


. Using Inexpensive Paper Stocks. 
10. Dispensing with Carbon Sheets. 


=m Let a Multigraph man explain the broad scope of Systemats and how they enable 


business to replace shelves of printed forms with stocks of blank paper. Phone 
the nearest local office or write Addressograph-Multigraph Corporation 
—Cleveland 17. Sales offices with service and supply departments in all prin- 


cipal cities of the world. 


Multi 
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TRADE-MARK REE @S PAT OFF : 


SIMPLIFIED BUSINESS METHODS 





Syetemat, Multilith and Multigraph are Registered Trade-marks of Add c 
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divided: Business, 39,720; residence, 
79,900; rural, 5,523, in addition to 
10,010 switched. The Lincoln company 
had a total of 71,222, divided: Business, 
19,150; residence, 38,524; rural, 12,732 
and switched 816. Other Class A to E 
companies had a total of 59,681, di- 
vided: Business, 10,038; residence, 
21,683; rural, 19,741, and switched 
8,219. Class F companies had 780 town, 
1,154 farm, and switched, 1,077. 

The total company-owned stations of 
248,983 is the largest number in the 10 
year period, and the largest increase, 
13,805, in any one year during that 
time. The low point, 209,024 was in 
1934, and with exception of 1937 and 
1938, each year has shown a steady in- 
crease. 


Vv 


Unemployment Agency Asks More 
Idle Time; Increased Wage Rates 

The Nebraska Unemployment Insur- 
ance Agency, headed by the state labor 
commissioner, will ask the legislature 
which meets in January, to increase 
the maximum wages that are drawn 
from $15 to $18 a week, and the num- 
ber of weeks of idleness for which pay 
may be drawn from 16 to 18. 

It will also ask that the law be 
changed to apply to all persons employ- 
ing four or more workers; the present 
law exempts all employers with seven 
or less employes. If enacted into law, 
this will bring 3,000 more employers 
and 20,000 more workers under the 
operations of the law. 


All new employers will have to pay 
2.7 per cent of their annual payroll into 
the fund for three years. After that 
time, if employment has been stabilized, 
he will get the benefit of a 
rate. 


reduced 


Governor Griswold has recommended 
the increase from $15 to $18 a week. 
Labor unions, who failed at the last 
session to get a similar increase in the 
maximum paid under the workmen’s 
compensation act, will again ask that 
amendment to the law. 


Vv 


Minnesota Commission Approves 
Sale and Transfer of Property 

The Minnesota Railroad & Ware- 
house Commission on December 5 au- 
thorized the Kandiyohi County Public 
Service Co., Kandiyohi, a corporation, 
to sell and transfer seven farm tele- 
phone circuits with a toll pole line 
carrying same, and one-half of a trunk 
line, extending between the villages of 
Kandiyohi and Atwater, to James Her- 
ring, owner, Atwater (Minn.) Tele- 
phone Exchange. 

The commission, in its order, stated 
that in the approval of the sale and 
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COMMISSION WARNS AGAINST 
GROWING FEDERAL POWER 


LL ATTEMPTS by the federal 
A government to expand its control 
over public utility operation that 
cannot clearly be considered interstate 
in nature should be resisted by the 
states, it was asserted by the Connecti- 
cut Public Utilities Commission in its 
33rd annual report. 


The Connecticut commission said it is 
not yet ready to admit the necessity for 
the “emergence of an all powerful 
ubiquitous federal bureaucracy in the 
utility regulatory field.” 


Urging the development of stronger 
state regulatory bodies, it warned that 
the strongest argument presented by 
the advocates of future concentration 
of power in the federal government, 
“is the alleged breakdown of state regu- 
lation.” 


transfer of the property, it gave no 
consideration to the value or price paid 
therefor. It further stated that “Noth- 
ing herein shall be construed to be an 
approval by this commission of any in- 
crease or change in rates and charges 
or diminution of service in the territory 
now served by means of said property.” 


Vv 


Individual Purchasers Buy 
Askov, Minn., Company 

The Minnesota Railroad & Ware- 
house Commission on December 5 au- 
thorized the joint application of the 
Askov (Minn.) Telephone Co., a cor- 
poration, and Carl and Lillian Rosen- 
vold, individual purchasers, to sell and 
buy, respectively, the telephone prop- 
erty of the Askov company. It was 
also granted that the purchasers may 
operate the company under the name 
of the North Pine Telephone Co. 

In its order, the commission said the 
above approval was not an affirmation 
of any increase or change in rates and 
charges or diminution of service. No 
consideration as to the value or price 
paid for thé property was made by the 
commission. 

It was found that the purchasers do 
not own any other telephone properties 
in Minnesota but the commission, be- 
lieving the sale would not conflict with 
the public interest and would result in 
adequate and _ reasonable’ telephone 
service, granted the requests of the ap- 
plicants. 


“With a full realization of its re- 
sponsibilities for adequate regulation 
and, incidentally, as a means of con- 
serving the essence of local state au- 
tonomy where practicable,” the Con- 
necticut report declared, “this commis- 
sion is now requesting an expansion of 
its staff and the supplementing of its 
powers which, in the judgment of the 
members of the commission, are essen- 
tial to the fulfillment of its responsi- 
bilities to the public.” 

It was indicated that specific pro- 
posals for expanded commission powers 
would be submitted to the 1945 Con- 
necticut Legislature. 

“If the states fall down,” the report 
said, “they have only themselves to 
blame when, a few years hence, they 
discover that the horse has been stolen 
before the stable door was locked.” 


Southwestern Bell Files Answer 
In Injunction Proceedings 
that Chancellor 
H. Dodge had no right to assign a 
telephone number to any person or 
firm, the Southwestern Bell Telephone 
Co. recently filed a separate answer in 
Pulaski Chancery Court in the injunc- 
proceedings brought by G. C. 
Hearn, doing business as Aurex Mem- 
phis Co., against H. L. Dean, doing 
business as Aurex Little Rock (Ark.) 
Co., and the telephone company. 
(TELEPHONY, November 25, page 33.) 

The answer asked that the tempo- 
rary restraining order granted by the 
court against Mr. Dean, prohibiting his 
use of a telephone number listed in the 
name of the Aurex Co., be cancelled 
and that the plaintiff’s complaint be 
dismissed as to the telephone company 
for want of equity. 

According to the answer, the tele- 
phone company operates under rules 
and regulations contained in a tariff on 
file and approved with the Arkansas 
Department of Public Utilities with 
specific reference to a paragraph which 
states, in part, that customers have no 
property rights in telephone numbers. 


Vv 
Physical Consolidation Delayed 


The Pennsylvania Public Utility 
Commission announced November 27 
that physical consolidation of the Key- 
stone Co. of Philadelphia with the Bell 
Telephone Co. of Pennsylvania will be 
delayed about a year because the Bell 
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Creal Events tn the History — 
COMMUNICATIONS! 





The Telephone Talks! “Mr. Watson, come here, I want you!” 
This sentence, spoken by Alexander Graham Bell in his Boston 
workshop on March 10, 1876, to summon his assistant, was the 
first ever transmitted by telephone. This great event led to the 
founding of the Bell Telephone System—for which Western 
Electric has been the manufacturer since 1882. 


Even BEFORE the first of these historic events, Western 
Electrice—founded in 1869—was making electrical com- 
munications equipment. 

The Company’s work as maker of Bell Telephone 
apparatus since 1882 has led to many other sound-trans- 
mission products which enrich your life. Radio in all its 
forms—talking picture equipment—train dispatching 
equipment—public address systems—hearing aids—all 
owe much to the pioneering work of Western Electric. 

This year—as the Company marks its 75th Anni- 
versary— Western Electric is the nation’s largest pro- 
ducer of electronic and communications equipment to 
speed victory. 


Buy all the War Bonds you can—and keep all you buy! 


ast ANNIVERS 4p, 


Western Electric 


IN PEACE...SOURCE OF SUPPLY FOR THE BELL SYSTEM. 
IN WAR...ARSENAL OF COMMUNICATIONS EQUIPMENT. 
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The Telephone Spans the Continent! On January 25, 1915, Mr. Bell 
in New York, once more talked to Mr. Watson, this time in 
San Francisco, on a momentous occasion—the opening of tele- 
phone service across America. This was made possible by Western 


Electric vacuum tube repeaters 
the Bell System. 


first of many millions made for 





Radio Telephone Spans the Atlantic! Just before dawn on October 
21, 1915, the first spoken words crossed the Atlantic -transmitted 
from Arlington, Va., and received in- Paris by Western Electric 
radio telephone. Out of this pioneering came world-wide telephony 
—broadcasting—aviation, marine and police radio. 
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company has informed the commission 
it will take that long to obtain mate- 
rials and construct the new plant neces- 
sary for the change-over. (TELEPHONY, 
November 25, page 33.) 


Vv 


Expresses Company Sympathy 
in OPA Rate Interventions 

A. N. Fancher, telephone supervisor 
of the Minnesota Railroad & Ware- 
house Commission, on December 6 ex- 
pressed sympathy for more than 2,200 
small Minnesota telephone companies 

which have been required to increase 
' wages of employes to meet federal 
wage and hour standards in the face of 
opposition by the Office of Price Ad- 
ministration to increase rates. 

Notice of formal intervention by the 
OPA in four rate cases now pending 
was on file with the commission on De- 
cember 6. Intervention is based on 
grounds that the proposed rate in- 
creases would increase the cost of liv- 
ing for affected telephone users. 

Since October 2, 1942, Mr. Fancher 
said, the OPA has had authority to in- 
tervene in all telephone rate cases, al- 
though this is the first time formal 
notices of intervention have been filed. 

A proposed rate change for the Kas- 
son & Mantorville Telephone Co., Kas- 
son, it was pointed out, would increase 
gross revenues from $14,577 to $16,884, 
but $915 of the $2,307 increase would 
have to be paid out in increased taxes. 

Similar situations would prevail in 
these other concerns involved: United 
Telephone Co., West Concord; Farmers 
Telephone Co., Emmons, and Washing- 
ton County Rural Telephone Co., Cot- 
tage Grove, it was reported. 


Vv 
Approves Toll Line Sale 


The Arkansas Department of Public 
Utilities recently approved an applica- 
tion of the Boone County Telephone 
Co., Harrison, to purchase from the 
Bellefonte (Ark.) Telephone Co., co-op- 
erative exchange, a toll line from Belle- 
fonte to Harrison. 


Vv 


Summary of Commission 
Rulings and Hearings 
Federal Communications Commission 
December 4: Granted authority to 
New York Telephone Co. to supplement 
existing facilities between Elizabeth- 
town, Lake Placid and Saranac Lake, 
N. Y. Estimated cost, $191,860. 
December 5: Granted authority to 
Pacific Telephone & Telegraph Co. to 
supplement existing facilities between 
Portland, Ore., and Seattle, Wash., and 
between Seattle, Olympia and Aber- 
deen, Wash. Estimated cost, $602,950. 
December 5: Granted authority to 
Pacific Telephone & Telegraph Co., 
Southern California Telephone Co. and 
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ie Spirit of Chetitnens 


By MAYME WORKMAN 


Traffic Supervisor, Illinois Telephone Association 


Traffic Editor of TELEPHONY 


ul ARK! The herald angels sing. 
be Glory to the new-born King!” 
This musical theme animates 

the whole observance of Christianity’s 
greatest festival—and even in time of 


war, with the nation burdened with 
stress and strain, it is an inspiring 
message. 


From earliest times, music has filled 
a beautiful place in our worship of the 
Most High and is a special part of our 
religious services. Yuletide music lifts 
up our hearts and renews our hopes for 
the glad days of surcease from war’s 
tribulation. 

Christmas is a vital part of our liv- 
ing because of the Christ whose birth- 
day we commemorate—God’s unparal- 
leled gift to man. His understanding, 
all-encompassing love makes Christmas 
a day of days for His earthly children. 

While it may not be in order to wish 
everyone a Merry Christmas, with sor- 
rows and anxieties crowding in upon 
millions of American homes, it is in 
order to wish everyone a blessed Christ- 
mas, full of the love and good cheer 
that friendship can provide, even in the 
midst of grief and loneliness. 

Christmas causes the Star of Hope 
to shine again each year with renewed 
luster and glory. The nations of earth 
look up, and their aspirations are re- 
kindled upon the altar of suffering and 
frustration. Should Christmas be no 
more, the altar would have no re- 
kindling flame 

Christmas in 1944 is akin to the first 
Christmas—a period of trial, tribula- 
tion and taxation. Two thousand years 
ago a decree went out from Caesar 
Augustus that all the world should be 
taxed. Everyone was obliged to travel 
into his own city. Joseph, being of the 
House and lineage of David went up 
from Galilee, out of the city of Naza- 
reth, into Judea, to be taxed with Mary, 
his espoused wife. And so it came to 
pass that the Christ Child was born in 
a manger of a lowly stable because 


there was no room for Him in the Beth- 
lehem inns. 

The inspiring message of Christmas 
can never be forgotten; it is a message 
of eternal life. Men and women in the 
service of their country, whether in the 
homeland or overseas, need the moral 
and spiritual encouragement Christmas 
memories provide. These memories, so 
dear to them, must be kept alive until 
their return. There should be no let- 
down in the kindly customs of an old- 
fashioned Christmas. Men and women, 
far away from home and loved ones on 
Christmas day will dream of happy 
days gone by and of Christmas days 
of the future when “all is calm, all is 
bright.” In retrospect, they will live 
again the happy carefree days of child- 
hood. They will try to visualize Christ- 
mas at home as they remember it in 
their own family circle. 


We at home have a sacred trust to 
keep alive, for the men and women in 
the armed forces, the spirit of Christ- 
mas in all its beauty. A Christmas 
they remember and dream of while far 
away from home and loved ones. 


The Sacred Trust 

There are some things we must not, 
dare not change, 

Our hearts though burdened, must keep 
Christmas still, 

Our busy hands 
arrange 

The holly wreaths, the candles on the 
sill. 

Our boys on land and sea and in the air 
Will think of home, of Christmases they 
knew, 
Assured 

despair 
The old loved things are changeless, 
steadfast, true. 
We dare not fail them! Let us keep the 
night 
A holy thing of starshine; let us rise 
To meet the Christmas morning with 
delight 
Like children, still with wonder in our 
eyes. 
After their baptism of scarlet flame, 
Let them come home to find loved things 
the same. 
-By Grace Noll Crowell. 


must find time to 
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Bell Telephone Co. of Nevada to sup- 
plement existing facilities between Los 
Angeles, Calif., and Portland, Ore., and 
= points. Estimated cost, $1,721,- 
500. 


December 5: Granted authority to 
American Telephone & Telegraph Co., 


Southwestern Bell Telephone Co., The 
Mountain States Telephone & Tele- 
graph Co., Southern California Tele 
phone Co., and The Pacific Telephone 
& Telegraph Co. to supplement existing 
facilities between Dallas, Tex., and the 
Pacific Coast. Estimated cost, $917,000. 
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Years of continuous and valuable service 
to all branches of the telephone field 


What the 1945 Directory will contain: 


(1) An accurate mailing list of the 7,000 
Independent telephone companies operating over 
12,000 exchanges in the U. S. A., U. S. Posses- 
sions, Canada, Central and South America; the 
name of the manager (or purchasing agent) of 
each company; size of each company, and the 
kind of equipment with which it is operating. 


(2) A mailing list of all Independent 
Operating Groups, officers, and exchanges owned 
and operated. 


(3) A list of the 6,500 Bell exchanges 
operating in the U, S. 


(4) A Classified Products Index (bold 
face type listing for advertisers’ products) classi- 
fying alphabetically all products and services used 
by telephone companies. This section is cross- 
referenced with 


(5) A Manufacturers’ Index which lists 
all firms (bold face type listing for advertisers) 
offering equipment, supplies or service for tele- 
phone companies. 


(6) Personnel of the national and all 
state telephone associations, also of regulatory 
bodies having jurisdiction over telephone com- 
panies. 


(7) A Statistical 
curately and 


Section detailing ac- 
comprehensively up-to-the-minute 
telephone statistics for each state and for the U. S. 


as a whole. 


(8) A section entitled “Telephone Law 
and Commission Regulation” which presents a 
summary of current commission and court deci- 


sions that apply to the telephone business. 


From the above it is obvious that TELEPHONY’S Directory is of value to operating 
companies and manufacturers alike. Telephone companies: Make certain that all branch 
exchange managers have a copy of TELEPHONY’S Directory. Send us a list of those 


people in your organization you would like to have receive a copy of the 1945 edition 


and we will advise you concerning bulk rates. Manufacturers: Most of your department 
heads and representatives will find a copy of TELEPHONY’S Directory useful every 
week during the year. Plan now to obtain as many extra copies as you will require. Write 


TELEPHONY, 608 S. Dearborn Street, Chicago, Illinois, about bulk rates. 


TELEPHONY’S Directory is your logical choice for keeping in touch with the 





telephone field because you are certain to find a copy of it available for ready reference, 365 days of 
the year, in the office of practically every Independent and Bell telephone company in the U. S. A., U. S. 
Possessions, Canada and Central and South America. 
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Iinois Commerce Commission 


December 12: Hearing on complaint 
of Louis Dann, William Tarsch and 
Morton Leviton, on behalf of the R & K 
Club, Chicago, against Illinois Bell 
Telephone Co. as to removal and dis- 
continuance of telephone service by re- 
spondent. 

December 12: Hearing on proposed 
rate advance for telephone service, ap- 
plying to all exchanges, stated in rate 
schedule rendered by the Illinois Allied 
Telephone Co., Princeton. Postponed 
from September 27. 


December 13: Hearing on complaint 
of Paul M. Brown as to removal of 
service by Illinois Bell Telephone Co., 
Chicago, and refusal of that company 
to restore service upon request of com- 
plainant. Postponed from October 10. 


Louisiana Public Service Commission 

November 1: Dismissed proceeding 
in case of Bonita (La.) Telephone Co., 
regarding service at Bonita. 

November 22: Proceeding dismissed 
on motion of complainant in case 
against Campti (La.) Telephone Co. 


Michigan Public Service Commission 

December 18: Continue proceedings 
on the order to Michigan Bell Tele- 
phone Co., Detroit, to show why its 
rates should not be reduced. 

Ohio Public Utilities Commission 

December 19: Hearing on application 
of Ohio Standard Telephone Co., Jack- 
son, for authority to increase rates in 
Sardinia, Mowrystown, Felicity and 
Hamersville. 

Wisconsin Public Service Commission 

December 13: Hearing on application 
of Wind Lake (Wis.) Telephone Co. 
for authority to install a switchboard 
. Waterford and establish urban rates 
there. 


December 14: Hearing on application 
of Pine River Telephone Co. for au- 
thority to increase rates. 


Vv 


Telephone Companies Advise 
On Holiday Rush 

The biggest jam ever known on long 
distance telephone lines will develop 
over the coming Christmas and New 
Year week-ends, the telephone compa- 
nies expect. The total of holiday calls 
has grown much larger each year since 
Pearl Harbor. In order to advise the 
public of this expected situation, the 
telephone companies are making sug- 
gestions through widespread advertis- 
ing. 

Hundreds of thousands of service 
men and women throughout the coun- 
try, it is pointed out, will be calling 
their homes from 3,300 camps, bases 
and other places of duty. Also, armed 
forces and war industries will continue 
to make calls. 

Persons who must call are urged to 
make their conversations as brief as 
possible. This will help make room for 
other calls that might not otherwise 
get through. 


“Make your call if possible before or 
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Minnesota Telephone Associa- 
tion, St. Paul Hotel, St. Paul, 
January 23, 24 and 25, 1945. 


Texas Telephone Association, 
Baker Hotel, Dallas, March 12 
and 13, 1945. 


Kansas Telephone Association, 
Hotel Kansan, Topeka, March 15 
and 16, 1945. 


Kentucky Independent Tele- 
phone Association, Lafayette 
Hotel, Lexington, March 20 and 
21. 


Iowa Independent Telephone 
Association, Hotel Fort Des 
Moines, Des Moines, April 3 and 
4, 1945. 


Nebraska Telephone Associa- 
tion, Hotel Lincoln, Lincoln, April 
5 and 6, 1945. 





COMING TELEPHONE MEETINGS 


Spring Executives’ Conference 
of the United States Independent 
Telephone Association, Edgewater 
Beach Hotel, Chicago, April 10 
and 11, 1945. 


Illinois Telephone Association, 
Hotel Pere Marquette, Peoria, 
April 19 and 20, 1945. 


Ohio Independent Telephone 
Association, Deschler-Wallick Ho- 
tel, Columbus, April 24 and 25, 
1945. 


Tennessee Independent Tele- 
phone Association, Nashville, 
March 23, 1945. Hotel not yet 
decided. 

Indiana Telephone Association, 
May 9 and 10, 1945. City not 
yet decided. 


Pennsylvania Independent Tele- 
phone Association, Hotel Law- 
rence, Erie, May 22, 23 and 24, 
1945. 








” 


between the week-end holidays,” tele- 
phone people advise. “If you can’t do 
that, try to make it early on Sunday.” 

Preparing for the huge holiday job, 
telephone companies are mustering 
every available long distance operator, 
including many former operators, so 
that every switchboard and routing 
position will be filled. 


Vv 


NWLB Interprets Veteran 
Re-employment Provisions 

The general counsel of the National 
War Labor Board on November 13 is- 
sued an interpretation of the veteran 
re-employment provisions of the. Selec- 
tive Training & Service Act which guar- 
antees re-employment to a veteran in 
a position of like seniority, status and 


pay. The interpretation reads as fol- 
lows: 
“The Selective Training & Service 


Act of 1940 .. . guarantees re-employ- 
ment to a veteran in a position of like 
seniority, status and pay. This has 
been interpreted as requiring such a 
veteran to be re-employed at the level 
to which he would have been entitled 
if there had been no break in his serv- 
ice with the company. The returned 
veteran is therefore entitled to any 
length-of-service increase which the 
job would have carried with it during 
his absence in the armed services.” 


Vv 


Chicago Telephones Increase 
Telephones in use in Chicago, IIl., in 
November increased 2,151 to an all 
time high of 1,165,150, according to a 
compilation by the Chicago Herald- 


American. This compares with a gain 
of 6,947 in November last year and 
with an increase of 1,852 in October 
this year. The Chicago waiting list for 
telephones totals approximately 25,000, 
officials estimated. 


Vv 


Telephone Employes Contribute 
Toys for Children's Christmas 

Stuffed rag dolls, jigsaw puzzles and 
sewing kits, gay leather elephants and 
ping-pong sets were among the 2,000 
Christmas gifts contributed and ex- 
hibited December 5 by the Manhattan 
and Bronx employes of the New York 
(N.Y.) Telephone Co., who will dis- 
tribute them to children in city hospi- 
tals and welfare institutions during 
Christmas week. 

The present collection marks the 28th 
year of this annual charity. 


Vv 


New York Association Holds 
Six District Meetings 

Don Walker, executive secretary of 
the New York State Telephone Associ- 
ation, recently announced that district 
meetings were held during the month 
of November in the cities of Pough- 
keepsie, Binghamton, Jamestown, Penn 
Yann, Syracuse and Plattsburg, being 
represented by 81 companies, or 72 per 
cent of the association’s total member- 
ship. 

Mr. Walker said: “We feel that dis- 
trict meetings are very important be- 
cause of the opportunity they afford to 
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store in the backwoods, and some- | 
one talked him into installing a 
telephone on the premises. The 
mountaineer had never heard of 
a telephone, nor the purpose it 
serves. He put it in only because 
people told him it was the right 
thing to do. 








REPEAT CUSTOMERS | 
Are Satisfied 


A few days later a telephone 
company official called. 

“Is your telephone all right?” 
he asked the hill-billy. 

“Guess it is now,” drawled the 
new grocer. “At fust it used to 
ring an awful lot — but I durn 
soon fixed thet.” 

The telephone man sensed some- 
thing wrong. 

“What did you do?” he in- 
quired. 

“Wall,” countered the hill-billy, 
“whut do you do when it rings?” 
-— “I lift up the receiver,” said the 
telephone man. 
rain The hill-billy chuckled. 
and “I had a better idea,” he said, 
proudly. “I jest took a hammer 


A Powerful 
RINGING CURRENT 


_ . that meets the EXACTING 
REQUIREMENTS of your needs. 
SUB-CYCLE has proven its su- 
periority under the most severe 
operating conditions because it 





has.. 


* No Moving Parts 


* Requires No Routine Maintenance 
fn * Nothing to Lubricate 














for and smashed the bell!” No Radio Reception Interference 
000, * Economical, Quiet Operation 
discuss telephone problems and because 
each representative has an opportunity 
to ask questions and take part in the 
te discussions. These meetings also bring 


out many of the members who do not L 
and attend the annual meeting. ( 
and 


“As a result of this series of district 





,000 meetings, it is proposed that similar No. 100 Folding Door 
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ttan future. 
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Radio-telephones now play a major 
role in guarding the Los Padres (Calif.) 
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being Celebrate 50th Anniversary 


abel Regent Po Poy (Ark) ST R 0 M B E R G 7 C A R LS 0 N C 0 M PA N Y 


Telephone Co., on November 28 ob- 


tis- 2? . ‘ ; Factory and General Offices: Rochester 3, New York, U.S.A. 
t dis served their golden wedding anniver- 

it be- sary with open house for their rela- Branch Offices: Chicago, Kansas City, San Francisco, Toronto 
rd to 


tives and friends. 
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HOW TO MAKE 
A BETTER LINE 
SPLICE WITH 


Nicopress 





1. CLEAN end of wire 


3. COMPRESS 


with Vicopress 


The National 
Telephone Supply 
ynpany 


5100 SUPERIOR AVENUE 
CLEVELAND 3, OHIO 
Canadian Mfr.—N. SLATER CO., LTD., 
HAMILTON, ONT., CANADA 
Export Distributor 
INTERNATIONAL STANDARD ELECTRIC 
CORP., NEW YORK, N. Y. 











IOWA SMALL COMPANY 
GROUP HOLDS MEETING 


HE FIRST quarterly meeting of 
Tive Northeastern Iowa Telephone 
Group (TELEPHONY, November 11, 
page 40), formed by Independent tele- 


| phone men of that part of Iowa to dis- 


cuss practical telephone problems, was 
held December 7 at Castalia. 


According to C. C. Pearce, Riceville, 
president of the group, 38 telephone 
men attended the meeting in spite of 
the fact that the worst ice storm in 20 
years had invaded their territory a few 
days before the meeting. 

Among the subjects discussed at the 
meeting was the use of underground 
construction when necessary to cross 
highways with telephone lines. A. G. 
Addie of the Northern Iowa Telephone 
Co., Cresco, who has done considerable 
experimenting with this type of con- 
struction, explained the results his com- 
pany has obtained. 


Another interesting subject was the 
effect on telephone transmission caused 


Telephone Opened to Japan 
Passes 10th Anniversary 

Ten years ago, on December 7, 1934, 
ceremonies were held in Washington, 
D. C., to mark the opening of telephone 
service between the United States and 
Tokyo, Japan. 

Three years ago, on December 7, 
1941, a Japanese air armada made its 
bombing attack at Pearl Harbor, and 
telephone service between the United 
States and Japan ceased. 

On some future date, telephone serv- 
ice between the two countries will no 
doubt be resumed. On that occasion, 
it has been suggested, “a different flag 
may be flying over the Tokyo telephone 
building.” 

VV 


Signal Corps Men Dine 
With King of Arabia 

S/Sgt. L. T. Carr, in peacetime an 
installer of telephone equipment, now 
a wire chief for the Signal Corps in 
the Middle East, visited King Ibn Saud 
of Arabia, along with other American 
military officials, on a “business mis- 
sion.” 

“The king happened to be hunting 
in the middle of the Arabian desert at 
the time,” wrote Sergeant Carr, who 


| made the trip to the king’s camp by 


plane. You’d never know it was a tent 
after you were inside. Persian rugs 
about a foot deep. There, amidst col- 
lored pillows rising from the floor to 


by high joints, tree interference, poor 
insulation, overloading with subscrib- 
ers, lack of condensers in the circuit, 
receivers off the hook, poor grounds, 
rusty wires, etc. 

There was prolonged discussion con- 
sidering use of proper subscriber ledg- 
ers and other records. Members of the 
group presented forms their companies 
are now using and many suggestions 
were made to bring about an improve- 
ment in many record systems. 

President Pearce stated that the first 
meeting was an enthusiastic session, 
principally because of the “down to 
earth” discussions. He believes that 
future meetings will be better attended 
and indicates that future programs will 
include discussion of many more prob- 
lems confronting small telephone com- 
panies today. 

The next meeting will be held in the 
spring at Alta Vista, but no date has 
been set as yet. 


a height of about four feet, stood the 
king. 

“He’s a very big man, about 6 ft. 
4 ins.,” continued Sergeant Carr. “I 
was almost afraid to shake hands with 
him for fear he’d break a couple of 
bones.” 

The king treated his guests royally, 
giving them an Arabian dinner with 
all the “fixings.” Then to one of the 
visiting colonels he presented a gold- 
ornamented sword, and to the sergeant 
a jewelled watch with the king’s name 
engraved on it. 


Vv 


Monkey, Closed in Booth, 
Telephones for Help 

When Minnie Jesanitshnig, traffic 
supervisor at Ames, Iowa, for the 
Northwestern Bell Telephone Co., an- 
swered a switchboard line signal from 
the telephone booth in the Northwest- 
ern depot recently she couldn’t under- 
stand the reply to her ‘‘Number, 
please?” 

An investigation was launched. Right 
then some monkey business was re- 
vealed. It was Boudgie, little lady mon- 
key from North Africa, who had lifted 
the receiver from the hook. She had 
been penned in the booth by her master, 
Pvt. Floyd Steward, so that he could 
catch a few winks of sleep while wait- 
ing for a train. Boudgie wanted to get 
out. So she instinctively turned to the 
telephone. 
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Long Distance Calls 
Amaze Attendant 

Mrs. Dorothy Rogers, a telephone at- 
tendant at the Oliver General Hospital 
in Augusta, Ga., was recording long 
distance calls not so long ago when a 


Sergeant Tubbs stepped up to the 
counter. 
The first call was a little unusual. 


It was from Sergeant Tubbs to a Ser- 
geant Tubbs in a city in New York 
State. But when he told Mrs. Rogers 
he wanted to place a second call to a 
different city and also to a Sergeant 
Tubbs she must have looked amazed, 
because he instantly explained that the 
first was his father and the second his 
wife. 
VV 
OBITUARIES 


W. Harry CAMAN, 78, one of the 
well-known telephone operators in Ne- 
braska, died December 8 at his home 
in Beatrice, where he had resided for 
38 years. 

He went to Beatrice to manage the 
Home Telephone Co., a local corpora- 
tion, and when it was purchased in 
1912 by the Lincoln (Neb.) Telephone 
& Telegraph Co., he was made local 
manager. Later he was named district 
manager, retiring in 1933 under com- 
pany rules. 

Mr. Caman’s hobby was music, and 
for a number of years he was director 
of the Shrine Band at Lincoln and 
was head of the Beatrice Municipal 
Band. 

ca ‘ 

ELMER E. CONRAD, 63, Bechtelsville, 
Pa., a former president of Mountain 
Telephone Co., Bally, Pa., until he was 
forced to retire a few years ago be- 
cause of ill health, died at his residence 
after a lengthy illness. 

He is survived by his widow, six 
daughters and four one, Sgt. 
Charles R. Conrad, is stationed in 
France. Also surviving are four sisters, 
one brother and seven grandchildren. 


DECEMBER 16, 1944 


sons, 








@ Thru Its Automatically Controlled, 





" Safe, Continuous 





Floating Charge— 





THE DIVERTER POLE 
MOTOR-GENERATOR 


Insures BEST Battery Performance At All Times 


If a telephone exchange battery is to give maximum service life combined with 
high storage efficiency, it must be kept fully and properly charged. This means 
that the charger floating with the battery must stay actively on duty at all times 
providing a continuous, safe, controlled floating charge. 


The inherent characteristics of the DIVERTER POLE GENERATOR definitely 


provide the essential requirements to insure this kind of service. 


The DIVERTER POLE GENERATOR fully and completely Automatic; eliminates 


all manual attention of charging and requires only periodic inspection. 


Specially designed, carefully constructed and thoroughly tested—it insures con- 





DIVERTER POLE CONSTRUCTION 


The &lectric 


stant exchange voltage within very close 
limits, for 24 hour service—provides a 
safe continuous floating charge to the 
battery—protects itself against damag- 
ing overloads and is both electrically 
and mechanically quiet in operation. 


Over thirty years of service in thousands 
of installations have proved beyond 
question the exceptional value of the 
DIVERTER POLE GENERATOR for a 
floating charge with Telephone Exchange 
Batteries. It will pay you to investigate. 


Write for Bulletin No. 96 Today 


Products Co. 


1727 CLARKSTONE ROAD ~- CLEVELAND 12, OHIO 








Test-O-Lite 


TESTS ANY VOLTAGE... 


100 to 550 Volts, A.C. or D.C. 
Safely, Swiftly, Surely 














in electric circuits, fuses, cut- 
outs, motors, radios, appli- 
ances, etc. 






@ Puts “FInceR” on 
THE TROUBLE SPOT 


Indicates hot or grounded 
wire. Tells AC from DC. 
Far superior to ordinary 
clumsy test bulb. Indis- 
pensable in shop or home. 
Has PATENTED safety 
features. Vest pocket size 
with clip. Life time guar- 
antee. List $1.50 (Priority 
A7 required). Purchase 
through electrical dealers. 


a 5. BRACH Mfg. Corp. 


N 





Megettonettagnttegettneattapattegertegettnnettegnntegetteeettepert 
PSNI NIN INI 


We Make More 
Different 
Beller 
Jeasonally Priced 
TELEPHONE 
DIRECTORIES 


lhan any olher punter 
c 


RR Donnelley Vers 
€ 2 
‘—_ tany 


_ CLC? | 
| IIO és. 22nd . Wt, Chicage | 
ra | 











weal alae aba wade wade a 
MUU UU uuuiu nooo 
34 





State Street (Chicago, Ill.) Mile of Sound is previewed by notables. The loudspeaker system was 
put into use November 18, in time for the busy holiday season. Shown in the picture are (left to 


right): C. HENRY AUSTIN, vice-president of the Navy League; LIEUT. BRUCE DENNIS, USN, in 


charge of naval radio, Chicago area; R. F. STARR, chairman, committee in charge of amplification 


| of the State Street Council; STANLEY LERSCH, president of Tri-Par Sound Equipment Co. which 


installed the Stromberg-Carison sound equipment; COL. CHESTER L. FORDNEY, USMC, and 
SIDNEY CHAKOW, vice-chairman, State Street Council. 


Chicago Inaugurates Longest 
Sound System 

Chicago’s “Great White Way,” State 
Street, received a new voice on Novem- 
ber 18 when the world’s longest sound 
system went into regular operation. 

News from the warfronts, the prog- 
ress of the Sixth War Loan Drive, and 
a calendar of special events ranging 
from messages from Santa Claus to 
programs of Christmas carols celebrat- 
ing the holiday season will be carried 
over the loudspeakers mounted on each 
of the street light standards, said R. E. 
Starr, chairman of the “Voice” com- 
mittee of the State Street Council. 

The system, said to be one of the 
most improved to come out of the sound 
equipment laboratories of the Strom- 
berg-Carlson Co. to date, is one of the 
first to permit of separate circuits for 
block-to-block operation and control. 
The installation of the equipment was 
engineered by the Tri-Par Sound 
Equipment Co., Chicago, area distribu- 
tors for the Rochester communications 
manufacturers. 


Vv 


Appeals for Keeping Circuits 
Open for Soldiers’ Calls 

A war veteran’s comments concern- 
ing keeping the long distance telephone 
lines clear in the evening, from 7:00 
p.m. to 11 p.m., for use by service men 
and women, recently appeared in the 
Erie, Pa., Dispatch-Herald. The vet- 
eran stated: 


“We hear constant appeals over the 
radio asking that civilians refrain from 
using long distance telephony from 7:00 
p-m. and 11 p.m., as the soldiers need 
the lines. 

“I can testify to the truth of this. I 
was stationed at a large camp. The 
only telephones available were in the 
USO. There was a line of soldiers 
waiting every night. The boys had 


studying to do or had to hurry to their 
classes, so they did not have much time 
to wait. 

“There were three other telephones 
in a building outside camp, but one 
needed a pass to reach them, and those 
telephones, too, were always busy, but 
not as much in demand as the others. 


“Let the lads use the telephones dur- 
ing the hours suggested by the tele- 
phone company.” 


PLANT 
ENGINEERING 
and 
CONSTRUCTION 
Anywhere In The World 


Building and Rebuilding 
Telephone Plants 


Wiring Jobs, Installations, 
Switchboard Alterations 


Expert Consultants On All 
Telephone Problems 


ASSOCIATED TELEPHONE 
ENGINEERS, INC. 


(New Name of National Construction & 
Engineering Company—Enlarged Personnel 
and Organization) 


1031 West Van Buren Street 
Chicago 7, Illinois 
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Rural Telephone 
Service Discussed 


(Concluded from page 23) 





National Carbon Co., Reliable Electric 
Co. and Ray-O-Vac Co., all of Chicago, 
Ill.; Hubbard & Co., Kellogg Switch- 
board & Supply Co. and Stromberg 
Carlson Co., all of Kansas City, Mo.; 
Graybar Electric Co., Oklahoma City, 
Okla.; Lorain Products Corp., Lorain, 
Ohio; National Telephone Supply Co., 
Cleveland, Ohio; North Electric Co., 
Galion, Ohio, and Texas Creosoting Co., 
Orange, Tex. 


Vv 


Gray Manufacturing Publishes 
Effective Ad on Business 

More effective coordination of all the 
factors in successful manufacturing is 
the theme of another full page adver- 
tisement published recently in Hart- 
ford, Conn., newspapers by the Gray 
Manufacturing Co, Earlier this year 
Gray produced and published locally a 
series of five full-page newspaper ad- 
vertisements on the need for reserves 
for reconversion. 

Headlined “What’s the Most Impor- 
tant Part of a Clock?” and illustrated 
with a Westclox Big Ben, the new ad- 
vertisement consists of a conversation 
between two workers discussing the 
question in the headline, and relating 
it to which is most important in busi- 
ness: Workers, stockholders, manage- 
ment, distributors or customers. 


Two interesting quotations form part | 


of the advertisement. One, by George 


Washington, says, “In proportion as | 
the structure of government gives force | 


to public opinion, it is essential that 
public opinion should be enlightened.” 
The other is a quotation from a speech 
made recently in Hartford by William 
Benton of the University of Chicago, 
formerly of Benton & Bowles, and reads 
“American free enterprise means a sys- 
tem of investment, production and con- 
sumption under which individuals and 
business firms, largely by their own 
initiative and responsibility, combine 
the community’s labor skills, manage- 


rial skills and capital to produce the | 


bulk of the goods and services men 
want.” 

The Gray company has granted per- 
mission for this advertisement to be 
reprinted, without credit to Gray, over 
the signature of any advertiser who 
wishes to sponsor it, in the interest of 
greater public understanding of the 
American enterprise system. 
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FOR DEPENDABLE RELIABLE SERVICE 


AMERICAN TELEPHONE 


TELEGRAPH CONDENSERS 


SPECIFICATION SHEETS ON REQUEST 


AMERICAN CONDENSER CO. 


4410 No. Ravenswood Ave., Chicago 40, Ill. 
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probably didn’t need a phone - 


BUT - 


if the world’s great 











lover had been able 
to reach Caesar over 
longlife Drop Wire; 
world history might 
have been different. 


Thousands of Battle 
orders are carried 
Safely over wep Wires 





THE WHITNEY BLAKE CO. 


New Haven, Conn 


Well! Built wires since 1899 


























Cord Trouble Laid to 
Undecided Love Affair 


W. W. Gentry, central office repair- 
man at Pascagoula, Miss., thought he 
knew all about central office “troubles,” 
but he recently encountered a new one. 
He tells the story: 


“Upon making a check of my switch- 
board cords, I found a few cords which 
had started to fray, up close to the 
plug. Within a few minutes I was back 
at the cords ready to make the neces- 
sary repairs, and to my surprise, in- 
stead of just two or three broken 
threads in the braid, I found the cords 
had frayed for approximately an inch, 
clean as a whistle. 


“T was dumbfounded at the quick 
fraying job on the cords, so I decided 
to solve my problem as quietly as pos- 
sible. Concealing myself from view, I 
stood watch for a few minutes and to 
my surprise, the answer to my problem 
came around in a few minutes. Believe 
it or not, a nice young lady, whom I 
suppose must have had an undecided 
love affair dwelling on her mind, picked 
up a frayed cord and was trying to 
satisfy her mind, because she was pull- 
ing one thread at a time and saying, 
‘He loves me, he loves me not, he loves 
me, he loves me not’.” 











dependable 


Cedar Poles 
MICHIGAN POLE & TIE CO. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 











Cedar Poles 
MAC GILLIS & GIBBS COMPANY 


Wells Bidge., Milwaukee 2, Wis. 
. « 
Northern White and Western Red 
Cedar Poles—Plain or Butt-Treated 








POLES 
B. J. Carney & Co., 100 N. 7th St, 
Minneapolis, Minn.—Western red cedar 


poles. entrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








Internatienal Creosoting and Construc- 
tlon Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 








Pensacola Creosoting Company, Pen- 
sacola, Fila. — Creosoted uthern Pine 
Poles of Superior Leng Leaf Quality. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, inn.—Finished 
Cedar Poles. Plain or butt-treated. 
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JOHN W. HUBBARD, chairman of the 
board of Hubbard & Co., manufacturers 
of telephone hardware, who recently pre- 
sented the Allegheny Council, Boy Scouts 
of America with a former 173-acre coun- 
try club, including a golf course, swim- 
ming pool, tennis courts and other facili- 
ties in Hampton Township, Allegheny 
County, Pa. 


Australian Operators on Job 
For the first time since five women 
postoffice employes were killed during 
a Japanese air raid on the northwest 
Australian base of Darwin in February, 
1942, women are again operating the 
telephone switchboard there, the Aus- 
tralian News & Information Bureau an- 
nounced on December 5. They are with 
the Australian Women’s Army Service. 





Are MANPOWER 
Troubles Cutting Your 
Directory Adv. Sales? 


& We have the MANPOWER, the EX- 
PERIENCED ORGANIZATION to take 
over your Telephone Directory Adver- 
tising, handle all details and produce 
MORE ‘NET revenue (all costs con- 
sidered). 


Write or calli 
ef our expense. 


LOOMIS ADVERTISING CO. 

408 OLIVE STREET, ST. LOUIS, MO. 

New York Life Building, 20 W. Ninth St., 
Kansas City, Missouri 

Citizens Trust Bidg., Fort Wayne, Ind. 

135 Se. Second Street, Philadelphia, Pa. 





ATLANTIC 
Creosoting Co., inc., 17 Battery Pi., M. Y. CG, 
Creosoted Pine Poles 
Crossarms . . Conduit 
PLANTS AND OFFICES: 





New Orleans, La. Jackson nm, Tena. ecten Mass. 
inatiala N.Y, 
Nerfelk, Va. = annah, Ga. Phil ia, Pe. 
Annapotis, ma Chieage, Ili. 











THE AMERICAN APPRAISAL 
COMPANY 


INVESTIGATIONS ® VALUATIONS 


REPORTS 
CHICAGO @ MILWAUKEE @ NEW YORK 
WASHINGTON @ And Other Principal Cities 
















——j TELEPHONE —— 


ao DIRECTORY foe 
ADVERTISING 


L.M.BERRY & CO. 


TELEPHONE L.D. 16 
563824, 10), | :/Eolcmm oy) Ble), mle), le) 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH, BOGGS and CO. 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS 4, IND. 








E. B. MATHEWSON COMPANY 


Original Cost Studies ¢ Continuing 

Property Record « Plant Records 

and Maps « General Engineering 
612 N. Michigan Ave., Chicago 11, Ill. 








J. WV. WOPAT 
Censulting Engineer 
Telephone Engincering 

Oenstrection Supervision 


1610 Lineotn Bank Tower Fort Wayne, ind 








J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
Specialists in Appraisals, Bate Surveys, 
Financial Investigations, Organizatien, 
and Operation ef Telephone Companies 








3324 Bankers Bidg., Chicago 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 





HELP WANTED 


WANTED: Cable Splicer. Splendid 
opportunity for an aggressive man to 
locate permanently in the winter resort 
section of North Carolina. Position 
available immediately. Wire or write 
Central Carolina Telephone Co., South- 
ern Pines, N. C. “The Midsouth Re- 


sort.” 


WANTED: Lineman and Combina- 
tion Installer Repairman by a telephone 
company located near Cincinnati, Ohio. 
In reply furnish complete information 
as to age, experience, draft status and 
starting wage. Write Box No. 2129, 
c/o TELEPHONY. 


WANTED: Telephone Accountant— 
qualified to supervise all phases of tele- 
phone accounting for Class A com- 
panies. Give full information as to age, 
experience, draft status, etc. Attach 
small photograph. Write Telephone 
Services, Inc., 16th Floor, Lincoln 
nena Fort ns Indiana. 


WANTED: By telephone company 
in Middle West, experienced repairmen 
and linemen. Good salary for men who 
ean qualify. Furnish full details of 
experience, draft status, etc. State 
ment of availability required. Write 
Box No. 2126, c/o TELEPHONY. 


WANTED TO BUY 


W ANTED TO BUY: Telephone ex- 
change in Texas or Arkansas. Write 
full particulars to Box 6635, Houston 
5, Tex. 








POSITIONS WANTED 
WANTED: Opportunity with com- 
pany to serve as apprentice, qualify 
for switchman job. Thorough manual 





exchange background. Can _ furnish 

statement of availability. Write Box 

No. 2130, c/o TELEPHONY. 
BARTLETT No. 1-WE 


ree Pruner = saw 


LE 

on. PRIORITIES. 

Two complete tools 
. longest section 
EASILY 
c ARRIED IN SMALL 
AR OR MOTOR 
re rec LE. 

Length Weight 
30 in. Pruner 23% tbs. 
30 in. Saw 12 tbs. 
72 in. Section 2 ths. 
72 in. Section 1% Ibs. 

Total Weight 8 Ibs. 
This combination can 





130, 3 
- 





either of these two tools: 
1 Heavy Duty 
Tree Trim- 


mer (14” capacity) 
14% ft. 








1 Fast-cutting 
Pole Saw 





144 ft. 
If other lengths are 
required, specify extra 
sections 4 or 8 ft. long, 
to make the necessary 
length. 


Write for free catalog today. 


BARTLETT MFG. CO., 3051 E. Grand Bivd. 
DETROIT 2, MICH. 


No. 1-WE Pruner Head Section 
No. 44-WE Saw Head Section 
intermediate Extra Section 


Bottom Extra Section 











USED SWITCHBOARD CORDS 
AND PLUGS 


North No. 4 Plugs with Good Used Cords Attached 

W. E. Co. No. 109 Plugs with Good Used Cords Attached 
W. E. Co. No. 110 Plugs with Good Used Cords Attached 
W. E. Co. No. 127 Plugs with Good Used Cords Attached 


— USED PATCH CORDS — 
With W. E. Co. No. 12—43—109—110 or 116 Plugs Attached. 
With Kellogg No. 16 or No. 44 Plugs Attached 


OGT OBSERVING CORDS 
With W. E. Co. No. 109 or 110 Plugs Attached 


Cords are in Good Serviceable Condition. 
Plugs are "Gaged Up" to Strict Specifications. 


NO RATING REQUIRED 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS 6, OHIO 





Telephone Operator Sends Aid 
To Three Felled by Gas 

Mrs. Carrie G. Scott, a relief op- 
erator at the Mayfair exchange of the 
Bell Telephone Co. of Pennsylvania, 
answered a dial call on November 29 
and heard a woman’s appeal for help 
fade out on the word “gas.” There was 
a thud as the caller collapsed—and 
then silence. 

Four minutes later, after the opera- 
tor prompted another dazed party who 
had picked up the telephone to give her 
the address, police were at the Holmes- 
burg, Pa., home of Mrs. Regina Marks, 
25; her son, Gary, 2, and her father 
Joseph Kieczowski, 47, all of whom 
were found unconscious. 
three from the 

them artificial 


rescued the 
gas - filled house, gave 
respiration, and took them to the 
Frankford Hospital. Gary responded 
to the respiration treatment first and 
was released from the hospital with 
his grandfather who recovered secondly. 
Mrs. Marks, wife of a sailor, was de- 
tained, but the hospital said she began 
to show quick improvement. 


Police 


Vv 
Appointed Chief Operator 
HELEN FARMER recently was ap- 


pointed chief operator at the Imperial 
exchange of the Central Nebraska Tele- 
phone Co., succeeding Mrs. JESSIE 
RYKER, resigned. 





FOR SALE 


FOR SALE: 500 used crossarms, 10 
feet standard, 8 pin, complete with 
pins and braces. Plain or treated. 
Write Public Service Telephone Co., 
Montrose, Mich. 


FOR SAL E: Telephone "plants: in 
West Virginia serving railroads and 
coal companies. 775 telephones, gross 
revenue, $75,000. The possibilities of 
150,000 acres of coal land being devel- 
oped will double size of telephone plant. 
Write Telephone Company, Box 173, 
Oak Hill, W. Va. 





Reconstructed Equipment 





Kellogg or Dean . | am drop coils @. $0.25 
Reliable Elec. No. or T. Fiber Fuses @... 6 
Switchboard cord weights @. .20 
a ge or A E. New composition Rec. Shetts . 
sees 4 
Kellogg, Bens. w. &. Monarch, Stromberg oe 
Am. Elec. C ition (New) -08 
Dean Talk eg “Reveating Coits @ -75 
— @ No. 1025 Lineman Gest’ “set, all 
al type with 2 Cond. cord tess test clips 4.25 
Western lec. No. 1001-C all metal hand set with 
ush Button in handle, complete with 3 Cond. 
ND Wilnn 0 on sn0 cg c0gcencenssaseeeesese 5.00 
Western Elec. No. 2c Ball type drops and jacks 
per strip of 5 @. 8.25 
Western Elec. No. 22c Shutter type line drops and 
jacks per strip of 5. as oe . 10.50 
Kellogg No. 103 | M. F. ‘Condensers Boccccves ’ 
48 Volt Swbhd. Lamps per 100.......... 5.00 


per 

Kellogg Listening Va, and ring back keys 
latest type with Battery cut off 

er’ nena Carison double cut-off jacks 10 per strip 


Keltogs ‘No. 115 Grabaphone with ali metal hand 
set complete with 3 Cond. cord @ 


REBUILT ELECTRIC EQUIPMENT co. 


1704 WEST 21st PLACE 
CHICAGO &, ILL. 
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DIAMOND 
SPECIALTIES 


5 DRIVE RINGS 
; 2", 54" and 7" eye 





BRIDLE RINGS 
54", 1", 1%" and 3" eye 


(Available with machine 
screw thread) 


HAMMER DRIVE 
‘ve Vg" to 31/2" 





MULTI-SIZE SCREW 
ANCHORS 
For screws No. 6x3," 
to No. 24x13," 





ANGLE SCREW . 
FIXTURES; 


1" and 3%" 


Conduit, Pipe and Cable 
Clamps and Straps 


Toggle Bolts 
Expansion Shields 
Hammer Drive Anchors 


Di-Forge Twist Drills 
and Holders 


Insulated Screw Eyes 


BUCKEYE 


TELEPHONE & SUPPLY CO. 


WRITE TODAY FOR 
CATALOG No. 139 





Ee \ 
s 






COLUMBUS, OHIO 
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